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8 February 2020 

Notice to Members 
 

Your attendance is requested at an Ordinary Meeting of Council to be held at the Blayney 

Water Filtration Plant Administration Building on Wednesday, 12 February 2020 at 10.30am. 

Morning tea will be served from 10.00am. 

Agenda 

1. Opening meeting 

2. Acknowledgment of country 

3. Recording of Meeting Statement 

4. Apologies and applications for a leave of absence by members 

5. Confirmation of minutes from previous meeting(s) 

6. Disclosures of interests 

7. Public Forum 

8. Chairperson’s minute 

9. Councillor representation 

10. Notices of motion 

11. Reports of Staff 

12. Questions with notice 

13. Confidential matters 

14. Conclusion of the meeting 

 
Yours faithfully 

Meeting of Ce0Blayne 
G. Rhodes 
General Manager 
 
 

 

http://www.ctw.nsw.gov.au/
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ACKNOWLEDGMENT OF COUNTRY 

I would like to acknowledge the Wiradjuri people who are the Traditional Custodians 

of the Land. I would also like to pay respect to their people both past and present and 

extend that respect to other Aboriginal Australians who are present. 

 

RECORDING OF MEETING STATEMENT 

In accordance with the Central Tablelands Water Code of Meeting Practice, this 

meeting will be audio recorded and will be uploaded to Council’s website within 2 

weeks after the meeting.  The audio recording will allow members of the public to 

listen to the proceedings of the Council meetings.  The objective of this service is to 

eliminate geographic and other access barriers for the community wishing to learn 

more about Council’s decision making processes. By speaking at the Council 

Meeting you agree to be audio recorded. Please ensure that if and when you speak 

at this Council Meeting that you ensure you are respectful to others and use 

appropriate language at all times. Whilst Council will make every effort to ensure that 

audio recordings are available, it takes no responsibility for, and cannot be held liable 

for technical issues beyond its control. Technical issues may include, recording 

device failure or malfunction, or power outages. Audio recordings are a free public 

service and are not an official record of Council meetings. Recordings will be made of 

all Council meetings (excluding confidential items) and published within 2 weeks after 

the meeting. For a copy of the official public record, please refer to Council’s 

Business Papers and Minutes page on Council’s website. Council does not accept 

any responsibility for any verbal comments made during Council meetings which may 

be inaccurate, incorrect, defamatory, or contrary to law and does not warrant nor 

represent that the material or statements made during the meeting are complete, 

reliable, accurate or free from error. The audio recording is primarily set up to capture 

the proceedings of the Council meeting and members of the public attending a 

Council meeting need to be aware they may be recorded as part of the proceedings. 
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01) CENTROC BOARD MEETING AND CENTRAL NSW JOINT 

ORGANISATION MEETING HELD 27 & 28 NOVEMBER 2019 (CM.CF.3) 

 

Author: General Manager 

IP&R Link: Strategic Priority 3 – Regional leadership and collaboration. 
 

 
RECOMMENDATION: 

That Council note the Centroc and Central NSW Joint Organisation Mayoral Report 
and associated minutes for meetings held on 27th and 28th November 2019. 

 
REPORT 

A Centroc Board meeting and Central NSW Joint Organisation meeting were held at 
ACT Legislative Assembly in Canberra on 27 November 2019. The Chairman and 
General Manager represented CTW at both meetings. 

The following day, Thursday 28 November, the Board participated in a series of round 

table discussions with the following politicians: 

 The Hon Michael McCormack, Deputy Prime Minister, Minister for 
Infrastructure, Transport and Regional Development, Member for Riverina 

 The Hon Mark Coulton, Minister for Regional Services, Decentralisation and 
Local Government 

 The Hon Josh Frydenberg, Treasurer 

 The Hon David Littleproud, Minister for Water Resources, Drought, Rural 
Finance, Natural Disaster and Emergency Management 

 The Hon Angus Taylor, Minister for Energy and Emissions Reduction 

 The Hon Sussan Ley, Minister for the Environment 

 Hon Dan Tehan, Minister for Education 

 Hon Andrew Gee, Assistant Minister to the Deputy Prime Minister, Member for 
Calare  

 Senator the Hon Bridget McKenzie, Minister for Agriculture 

From a local government water supply authority perspective, it was pleasing to hear 

the Member for Calare, Mr Andrew Gee MP continue to support and encourage current 

and future regional water infrastructure projects. 

A copy of the Mayoral Report and the Minutes are attached to this report for your 

information. 

BUDGET IMPLICATIONS 
Nil 
 
POLICY IMPLICATIONS 
Nil 
ATTACHMENTS 
Central NSW JO Mayoral Report Canberra 27-28 November 2019           20 pages 
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02) CARAGABAL WATER SUPPLY FEASIBILITY STUDY PROJECT (WS.SP.4) 

Author: General Manager 

IP&R Link: Strategic Priority 1 – Provide a high quality and reliable drinking water 
supply.  Strategic Priority 3 – Regional leadership and collaboration – 3.1 – Regional 
collaboration and partnerships. 

 
RECOMMENDATION: 

That Council: 
 

1. Note the report, and 
 

2. Write a letter of thanks to Minister Pavey and the Member for Cootamundra 
for the recent NSW Government funding confirmation to proceed with a 
feasibility study for a reliable water supply for the Caragabal community and 
district. 

 
REPORT 

As Councillors are aware, Council received funding confirmation on 7 January 2020 

from the NSW Minister for Water, Property and Housing, the Hon Melinda Pavey MP 

of $100,000 to undertake a feasibility study to secure a reliable and secure water 

supply for the Caragabal community and district. 

Due to the prolonged drought and the current dire water supply issues at Caragabal, 
CTW as the water supply authority for the Weddin LGA, have been advocating for 
government funding for quite some time to undertake a feasibility study to potentially 
provide a reliable potable water supply to the village of Caragabal. 

This advocacy has been undertaken in collaboration with Ms Steph Cooke (Member 
for Cootamundra), Weddin Shire Council, and Caragabal community members. 

The feasibility study will focus on defining the technical, economic, social and 

environmental feasibility of providing a potable water supply to the village of Caragabal. 

The main elements of the feasibility study will include: 

 Background data and site inspection; 

 Stakeholder/Community engagement; 

 Assessment of water supply options and preliminary options assessment; 

 Survey of the community regarding the willingness to pay for the preferred 

option; 

 Benefit cost analysis; and 

 Reporting 

Following a request for proposal process, CTW has engaged Premise (formerly 

Geolyse) to undertake the feasibility study.  Premise have an office located in Orange 

with key team members being experienced with the delivery of relevant water projects 

such as the CTW to Orange Pipeline (water security modelling, conceptual technical 

design and costing), Lachlan-Macquarie Drought Study (study to identify potential 

regional strategic water connection opportunities between CTW, Orange City Council 

and Cabonne Council water supply networks), and Orange IWCM Evaluation Study 
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(technical review and assessment of available water supply options including surface 

water, stormwater, groundwater, rainwater tanks, imported water, mine water and 

recycled water). 

The feasibility study is expected to be completed by June 2020. 

BUDGET IMPLICATIONS 

$100,000 grant funding FY2019/20 

POLICY IMPLICATIONS 

Nil 

ATTACHMENTS 
 
Nil 
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03) LAKE ROWLANDS AUGMENTATION PROJECT UPDATE (WS.SP.4) 

Author: General Manager 

IP&R Link: Strategic Priority 1 – Provide a high quality and reliable drinking water 
supply.  Strategic Priority 3 – Regional leadership and collaboration – 3.1 – Regional 
collaboration and partnerships. 

 
RECOMMENDATION: 

That Council note the update for the Lake Rowlands Augmentation project. 
 

REPORT 

As reported at the December 2019 Council meeting, the NSW Government made a 

recent funding announcement of $1 million for the completion of a feasibility study for 

the Lake Rowlands dam extension as part of its emergency response to the drought in 

regional NSW. 

The augmentation of Lake Rowlands is a three stage concept. Stage 1 involves raising 

the height of the existing dam wall.  This will help shore up the water security needs of 

CTW’s existing consumers now and well into the future. 

The second stage is a pipeline linking Lake Rowlands to Carcoar Dam of which a final 

business case is currently underway by WaterNSW.  The final stage and longer term 

regional project is a new dam 2.5 kilometres further downstream increasing the 

capacity of Lake Rowlands to in excess of 26 gigalitres. 

CTW has been lobbying continuously for over 20 years for the enlargement of Lake 

Rowlands, so it is extremely pleasing to be moving forward on this important water 

security project. 

The timetable for this project aligns with the final business case currently being 

undertaken by WaterNSW linking Lake Rowlands with Carcoar Dam. By combining 

these vital water security projects during the assessment and final business case 

stage, it will enable the maximisation of benefits to be realised whilst improving water 

security for the region. 

The following works will be undertaken to ensure shovel readiness of this important 

drought water security project: 

 Engineering design 

 Review of Environmental Factors (REF) 

 Benefit Cost Analysis (including business case development) 

 Secure Yield Study 

 Community and stakeholder engagement 

The Senior Management Team is currently working through the NSW Critical Drought 

Initiatives conditions and requirements of the draft funding deed as well as collating 

data for the project plan/business case development. 
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BUDGET IMPLICATIONS 

$1million grant funding FY2019/20. 

POLICY IMPLICATIONS 

Nil 

ATTACHMENTS 
 
Nil 
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04) DEMAND MANAGEMENT REPORT (WS.AG.1) 

Author: General Manager 

IP&R Link: Strategic Priority 1 – Provide a high quality and reliable drinking water 
supply – 1.1 – Service provision through fit for purpose infrastructure – 1.3 Best 
practice asset management – 1.4 – Mitigate environmental impacts on service 
delivery – 1.5 – Efficient use of water. 
 

 
RECOMMENDATION: 

That Council adhere to its Water Restrictions Policy and ensure preparedness to 

implement applicable level water restrictions if and when policy triggers are reached, 

or if the Bureau of Meteorology rainfall forecasts change significantly. 

 
REPORT 

As a result of Lake Rowlands declining rapidly during December, Level 4 water 

restrictions were implemented on 1 January 2020 for the entire CTW supply network. 

Lake Rowlands is currently holding steady at 40%.  This is attributed to the increased 

usage of the Gooloogong Bores to supplement the supply system, as well as recent 

isolated (patchy) storms in the Lake Rowlands catchment.  Although the catchment 

has not received decent winter rains over the past few years, fortunately in August, the 

catchment was the recipient of a decent snow event which increased the Lake 

Rowlands storage by 8% over a 2 week period.  This inflow has assisted significantly 

to date in meeting the challenges this unprecedented drought has imposed on CTW 

as a water supply authority.  However, unfortunately the long term rainfall forecast for 

the Lake Rowlands catchment area is not looking favourable, so we need to continue 

to act responsibly in managing our finite resource.” 

If Lake Rowlands reaches 35%, Level 5 restrictions will apply whereby watering will be 

restricted to Sunday evenings only, between 6pm and 8pm for a maximum of 1 hour.  

A detailed list of CTW’s Water Restrictions definitions are available on CTW’s website. 

The Bureau of Meteorology (BOM) climate outlook for the period March 2020 to May 

2020 (as at 8/2/20) have forecasted the following rainfall in the Blayney area: 

Rainfall (mm) Chance (%) 

25 100 

50 91 

100 61 

150 29 

200 10 

Based on the current level of Lake Rowlands and the forecasted rainfall listed above 

in the Blayney area, it is recommended at this stage that Council adheres to its current 

Water Restrictions policy and ensure preparedness to implement applicable water 

http://www.ctw.nsw.gov.au/2019/11/06/level-3-water-restrictions-now-apply/


Ordinary Meeting – 12 February 2020  Page 29 

This is Page No. 29 of the Agenda presented to the Ordinary Meeting of Central Tablelands 
County Council held at Blayney on 12 February 2020 

restrictions, if and when policy triggers are reached or BOM rainfall forecasts change 

significantly. 

The SMT and Managers will continue to closely monitor the level of Lake Rowlands 

and future BOM rainfall forecasts. 

A Drought Management workshop is also being arranged for CTW Councillors and 

staff to be held in March. 

BUDGET IMPLICATIONS 

Nil 

POLICY IMPLICATIONS 

Nil 

ATTACHMENTS 

Nil 
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05) DRAFT CONCEALED LEAKS POLICY (CR.EQ.1) 

Author: General Manager 

IP&R Link: Strategic Priority 2 – An efficient, sustainable and customer focussed 
organisation – 2.1 Customer service – 2.5 – Efficient business operations. 
 

 
RECOMMENDATION: 

That Council endorse the draft Concealed Leaks Policy and place on public exhibition 

for a period of 28 days. 

 
REPORT 

CTW’s Undetected Water Leakage Allowance Policy has been reviewed by the Senior 

Management Team. 

The purpose of the policy is to outline how CTW will apply water account adjustments 

in relation to higher than usual water consumption caused by undetected concealed 

water leakages. 

The draft Concealed Leaks Policy is attached for Council’s consideration and 

endorsement to be placed on public exhibition for a period of 28 days. 

 

BUDGET IMPLICATIONS 

Nil 
 
POLICY IMPLICATIONS 
 
Nil 
 
ATTACHMENTS 
 
Draft Concealed Leaks Policy                     6 pages 
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06) COUNCIL RESOLUTIONS UPDATE REPORT (GO.CO.1) 

Author: General Manager 

IP&R Link: Strategy Priority 2 – An efficient, sustainable and customer focussed 
organisation – 2.5.5 Good governance in place with timely management of council 
meetings. 
 

 
RECOMMENDATION: 

That Council note the Council Resolutions Update Report to December 2019. 

 
REPORT 

The General Manager is responsible for ensuring that Council’s resolutions, policies 

and decisions are implemented in a timely and efficient manner, progress monitored 

and variances reported. 

The General Manager provides the management oversight in relation to all 

information progressing from appropriate staff to Council for consideration via the 

Business Paper.  

After a Council meeting, each resolution is allocated to the General Manager or 

responsible officer to action in accordance with the Council resolution.  The Senior 

Management Team (SMT) then discuss the progress of these resolutions at 

fortnightly SMT meetings. 

Council have requested a Resolutions Update Report at each Council meeting.  

The Council Resolutions Update Report includes Council Resolutions to December 

2019. 

 

BUDGET IMPLICATIONS 
 
Nil 
 
POLICY IMPLICATIONS 
 
Nil 
 
ATTACHMENTS 
 
1 Council Resolutions Update table 5 Pages  
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07) FINANCIAL MATTERS (FM.BA.1) 

 

Author: Director Finance and Corporate Services 

IP&R Link: Strategic Priority 2 – An efficient, sustainable and customer focussed 
organisation - Key Result Area 2.3 Improving Performance and Managing Risk – 
2.3.1 monitoring of organisational and operational performance is regular, accessible 
and understandable   

 

 

RECOMMENDATION: 

That the information in relation to Council’s investments as at 31 December 2019 

be noted. 

 

REPORT 

Cash and Investments 

The investment summary below represents Council’s total investments as at 31 

December, 2019 in accordance with clause 212 of the Local Government (General) 

Regulation 2005 and Section 625 of the Local Government Act 1993. 

The below investments have been made in accordance with the Local Government 

Act 1993, the Local Government General Regulation 2005 and Council’s Investment 

Policy. 

 

Peter McFarlane  

Responsible Accounting Officer  
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Investment Commentary  

The Reserve Bank of Australia (RBA) kept the cash rate at an historic low of 0.75% at 

its meeting held on 4 February, 2020. The RBA have indicated that they will only 

consider further rate cuts in 2020 if the economy slows further due to the negative 

impact of the bushfires, the uncertainties in the global economy and continuing low 

inflation. 

There are increasing concerns being expressed regarding the impact of further rate 

cuts on property prices. Some economic commentators are now arguing that further 

interest rate cuts will provide limited benefit to the economy and will add to property 

price pressures and result in additional household debt. Reducing interest rates is also 

impacting people on fixed incomes with a number now taking on higher risk 

investments in an effort to maintain their income. 

Interest rates on short term deposits (less than 9 month’s term), have remained fairly 

stable over the last couple of months. Council will continue to seek out special offers 

made by some financial institutions that meet Council’s investment criteria. 

BUDGET IMPLICATIONS 

Whilst interest rates remain at lower levels than what was budgeted, this has been 

offset by higher average funds invested. Based on interest earned year to date, it is 

anticipated that the actual interest earned for 19/20 may come in slightly under budget. 

This will be reviewed further at the March 2020 Quarterly Budget Review (QBRS).  

POLICY IMPLICATIONS 

Council will continue to utilise rolling investment maturities and management of its on 

call account facility (Business Overnight Saver) to best match its liquidity requirements.  

Whilst interest rates are low, Council will seek to maximise opportunities that may arise 

to achieve the best returns without adversely impacting the risk levels that are 

acceptable to Council. 

ATTACHMENTS 

Nil 
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08) QUARTERLY BUDGET REVIEW STATEMENT – 31 DECEMBER 2019 

(FM.FR.1) 

 

Author: Director Finance and Corporate Services 

IP&R Link: Strategy Priority 2 – An efficient, sustainable and customer focussed 
organisation. 2.2 Financial Management – 2.2.2 Complete and report on Quarterly 
Budget Reviews 

 

RECOMMENDATION: 

That the budget review statement for the quarter ended 31 December, 2019 be 

accepted, and the variations therein be voted. 

REPORT 

The Quarterly Budget Review Statement (QBRS) for the period ended 31 December, 

2019, is submitted for consideration by Council in accordance with clause 203 of the 

Local Government (General) Regulation 2005. 

It is estimated that the September, 2019 operating budget deficit after capital amounts 

for 2019/2020 of $579,001 is now estimated to become a $942,951 surplus. The 

operating budget deficit before capital amounts is estimated to increase by $293,300 

from $508,999 to $802,299. 

The most significant contributing factor to this is recognition of an estimated 6% 

reduction in water sales due principally to the implementation of level 2 water 

restrictions from July 1, 2019 and level 4 restrictions from 1 January, 2020 in response 

to the continuing severe drought. As these are the severest level of restrictions 

implemented by Central Tablelands Water (CTW) in around 14 years, the full impact 

on water sales for the financial year will need to be reviewed further at the March, 2020 

QBRS. The loss of water sales revenue is estimated to be around $290,000.  

Council was also successful in sourcing grant funding of $1,000,000 for preliminary 

works in respect to the raising of the wall at Lake Rowlands and $100,000 for a 

feasibility study into a potable water supply at Caragabal. $100,000 will also be 

contributed by Weddin Shire from proceeds of the Federal Government’s Drought 

Communities program for the installation of two automatic water filling stations, at 

Grenfell and Quandialla.  

The additional grants were offset by an estimated $600,000 reduction in the estimated 

residual funding remaining from the Restart grant associated with Carcoar to Orange 

Pipeline project. A final reconciliation of the project funding associated with the pipeline 

project is yet to be provided by the applicant, Orange City Council. 

The major variations to the operational budget are detailed in the December, 2020 

QBR report which is attached to this report. 

The adopted overall cash surplus of $739,734 originally estimated for 2019/2020 has 

now been revised downwards to a cash surplus of $418,934. This result is considered 

to be satisfactory in view of the current operational conditions being experienced by 
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Council in particular the reduction in water user charges due to demand management 

measures required in response to the current unprecedented drought. 

 

Major estimated variations to the capital budget generally reflect changes in grant 

funding allocations. The budget for the completion of Trunk Main K has been increased 

by $297,000 to bring it into line with the original project budget of $6,180,000 that was 

placed in the 2015/16 operational plan. The Director of Operations and Technical 

Services has provided a report on the status of the Trunk Main K project in this 

business paper. 

 

BUDGET IMPLICATIONS 
 
As outlined in the report. 
 
POLICY IMPLICATIONS 
 
In developing the 20/21 to 29/30 long term financial plan, the revenue policy 
implications of the continuation of demand management measures will need to be 
considered. 
 
ATTACHMENTS 
 

 Quarterly Budget Review Statement – 31 December 2019                         9 Pages  
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09) LOAN FUNDING UPDATE (GR.LR.1) 

 

Author: Director Finance and Corporate Services 

IP&R Link: Strategy Priority 2 – An efficient, sustainable and customer focussed 
organisation. 2.2 Financial Management – 2.2.1 Develop a long term financial 
management plan 

 

RECOMMENDATION: 

The information regarding Council’s loan funding be noted. 

REPORT 

The purpose of this report is to provide an update of Council’s existing and planned 

loan borrowing commitments. 

Council’s only existing loan that was taken out in 2002 to fund the Carcoar Water 

Filtration Plant and Quandialla Water system, will be paid out on 31 March 2022. At 31 

December, 2019 the principal remaining on this loan was $1,197,592. In 2017, Council 

investigated if it could pay out this loan early but the costs of breaking the loan made 

it not viable to do so. 

 

Council’s adopted long term financial plan 2019-20 to 2028-29 includes the following 

loans: 

 

Amount $  Purpose  Drawdown 

Date  

Term - 

Years 

Interest 

Rate % 

 

Pay Out 

Date  

 

Annual 

Servicing 

Cost $ 

 

$6,425,000 Carcoar WFP 

and 

Quandialla 

Water Supply 

Network 

2001/02 

 

20 6.59 31/3/2022 

 

$580,000 

$4,000,000 

 

Lake 

Rowlands 

Dam Safety 

Works and 

Carcoar WFP 

Reservoir 

Stage 2 

2020/21 20 4.50 30/9/2040 $305,420 

$1,500,000 Blayney 

Water 

Filtration 

Renewal and 

Upgrade  

2022/23 20 5.00 30/9/2042 $119,509 
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$5,000,000 Trunk Main 

Renewals (B 

&C) 

2024/25 20 5.80 30/6/2044 $423,926 

 

It is very likely that the 2020/21 to 2029-30 long term financial plan (LTFP) will result 

in changes to the proposed loan borrowings based upon updated information and 

priorities. 

 

It is important that any proposed loan borrowings are modelled carefully to ensure that 

Council has sufficient cash flow to finance the debt servicing costs (principal and 

interest repayments). It is important that Council’s debt ratios (debt service and debt 

service cover ratios) indicate that the servicing of any proposed debt is within 

acceptable levels based upon Council’s revenue base and financial risk appetite. 

 

BUDGET IMPLICATIONS 
 
Work on the 2020/21 to 2029/30 LTFP is in its initial stages. Given the adverse impacts 
of the current severe drought and the implementation of demand management 
measures upon current and future user charge revenue, this will need to be factored 
into modelling in relation to the timing of future capital expenditure and the drawdown 
of future loans. 
 
POLICY IMPLICATIONS 
 
Nil 
 
ATTACHMENTS 
 
Nil 
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10) INVESTMENT POLICY REVIEW REPORT (FM.IN.1) 

 

Author: Director Finance and Corporate Services 

IP&R Link: Strategy Priority 2 – An efficient, sustainable and customer focussed 
organisation – 2.2 Financial Management – 2.2.1 Develop a long term financial plan 

 

RECOMMENDATION: 

That the draft Investment Policy be adopted. 

REPORT 

Council’s investment policy was last reviewed in 2015. 

It has recently been reviewed and a draft is attached for Council’s consideration.  

As there has been no change to the Investment Policy guidelines issued by the Office 
of Local Government since 2010 and the Ministerial Investment Order since January 
2011, the revised policy contains only minor changes. 

These changes include: 

 Inclusion of the position of Finance Officer as being an authorised officer to 

invest on behalf of Council. This position was not in the organisation structure 

in 2015. 

 

 Noting that Council does no longer hold investments that are subject to the 

transitional arrangements under the investment order. This relates to 

investments made prior to 31 July 2008 and referred to funds held in structured 

investments and managed funds prior to the Global Financial Crisis (GFC). 

These transitional arrangements grandfathered these types of investments that 

were prohibited under the 2011 Ministerial Investment Order.  

 

 Small changes to the allowable maturity profile by eliminating the option to 

invest in terms over 5 years. This has be done to reinforce the rolling short term 

investment profile of the investments held by Council to ensure that liquidity 

requirements can be met. 

 

 Counterparty limits that restrict the proportion of funds held based upon the 

specific credit rating of the institution where the investment will be made. 

 

 Making it clear that the investment returns achieved will be benchmarked 

against the 90 Day Bank Bill Swap Rate (BBSW).  

 

 Noting that Council does not currently engage an investment adviser but does 

use finance brokers to source investments. 

 

 Reducing the minimum required amount of cash to be available within 7 days 

from $1M to $500,000 (or 5% of the investment balance whichever is greater) 
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 Making it clear that the measurement of % limits contained in the policy relate 

to the sum of cash, cash equivalents and investments held at a point in time. (it 

does not simply refer to the sum of amounts classified as investments) 

It is not expected that the revised policy will result in significant changes to Council’s 
existing procedures or the makeup of the investment portfolio. 

BUDGET IMPLICATIONS 

The reduction in the amount of cash to be available within 7 days from $1M to $500,000 

may enable some more funds to be held in short term investments rather than the 

overnight call account. This may allow marginally more interest to be earned.  

However, Council needs to able to ensure that liquidity needs can be met, as Council 

does not have an overdraft facility available if extreme cash flow pressure does arise 

as a result of an unexpected event. This risk is offset to some degree by the rolling 

nature of Council’s term deposit portfolio. There is also an option to break an 

investment with an interest penalty in an extreme cash flow emergency 

POLICY IMPLICATIONS 

As per the Report. 

ATTACHMENTS 

CTW Draft Investment Policy                                  7 pages 
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11) CORPORATE CREDIT CARD POLICY REVIEW REPORT (FM.FR.1) 

 

Author: Director Finance and Corporate Services 

IP&R Link: Strategy Priority 2 – An efficient, sustainable and customer focussed 
organisation – 2.3 Improving Performance and Managing Risk – 2.3.1 Monitoring of 
organisational and operational performance is regular, accessible and 
understandable. 

 

RECOMMENDATION: 

That the draft Corporate Credit Card Policy be adopted. 

REPORT 

Council received a detailed report in December, 2018 in relation to the use of Corporate 
Credit Cards by Central Tablelands Water (CTW) staff. 

Subsequent to that report, the NSW Audit Office made a recommendation in 2019 that 
Council change its existing policy to make it an explicit condition of use that cash 
advances not be available with respect to the use of Corporate Credit Cards. 

Since 2013, Council’s Corporate Credit cards have not been able to be used for cash 
advances as a condition of use, in accordance with the credit card facility arranged 
with the Commonwealth Bank of Australia.  

In effect, cash advances were not available to staff issued with a corporate credit card 
since 2013, however, the policy was not changed to explicitly make it a condition of 
use that was signed off by the cardholder. 

The policy has now been reviewed and this recommended change has been 
incorporated in the condition of use at clause (x). (Appendix 1 of the policy) 

It is important to note that the conditions of Card use, prohibit the incurring of 
expenditure that is private or personal in nature. It should be noted that there may be 
extremely rare occasions where staff have an accompanying person with them on 
business travel whose costs are not a business cost of Council. The policy outlines 
procedures where these costs are reimbursed as soon as possible back to Council. 

The revised policy also now explicitly states: 

“Council will not issue a Corporate Card for private or personal use pursuant to any 

salary packaging agreement or pursuant to any contractual employment agreement” 

It should be noted that Council procedures did not permit such an arrangement in the 

past however it has now been explicitly inserted in the policy. 

This should ensure that Council does not get involved in salary packaging that may 
give rise to many credit card disputes involving private or personal expenditure, where 
the cardholder may claim as part of an agreed salary package. There has been a 
number of past credit card related matters involving some local government councils. 
It is should also be pointed out that there is no tax benefit for the employee in packaging 
private and personal expenditure once Fringe Benefits Tax is brought to account. 
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Such potential arrangements could be eliminated via the standard form senior staff 
contracts issued by the Office of Local Government.  This simple regulatory change 
could eliminate many disputes arising regarding the legitimate use of corporate cards. 

Council staff currently issued with a Corporate Credit Card at Central Tablelands 
Water are: 

 General Manager  

 Director of Operations and Technical Services  

 Director Finance and Corporate Services  

 Water Quality Manager  

 Water Network Manager 

 Network Operator – Meter Reading 

After this new policy is adopted, each Cardholder will be requested to sign the new 
conditions of use if they wish to retain the Corporate Card.  

The policy changes are considered minor in nature so it is not considered that this 
revised policy be placed on public exhibition before adoption. 

BUDGET IMPLICATIONS 

Nil. 

POLICY IMPLICATIONS 

As per the Report. 

ATTACHMENTS 

CTW Draft Corporate Credit Card Policy                               6 pages 
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12) EDUCATION AND PROMOTIONAL VIDEO PROJECT UPDATE (CM.PL.1) 

 

Author: Director Finance and Corporate Services 

IP&R Link: Strategy Priority 2 – An efficient, sustainable and customer focussed 
organisation Key Result Area 2.1 Customer Service 2.1.5 Public education 
information about water management and sustainable water practice is developed 
and published. 

 

RECOMMENDATION: 

That the information in relation to the Education and Promotional Video Project be 

noted. 

REPORT 

In the 2019/20 adopted budget, an allocation of $10,000 was included for the 

development of an educational and promotional video. 

The purpose of the video was: 

 To promote the services offered by Central Tablelands Water (CTW) 

 To highlight the large regional water network that is under the stewardship of 

CTW 

 To complement the new brand and website recently launched by CTW.  

 To promote education and community understanding of water production 

processes. 

 To improve awareness of the requirements of the Australian Drinking Water 

Standards and the high quality product produced by CTW. 

 To promote water wise and water saving methods particularly in this period of 

severe drought. 

 To use in educational institutions to promote water literacy and awareness of 

the importance of water as a precious resource 

 To promote an understanding of the costs of water production including renewal 

of the large water network infrastructure. 

Council has engaged Ready Marketing at Orange to undertake this project. Following 

initial discussions with the project team it was decided to break the project up into 

two videos as follows: 

Video 1 

 Promotion of CTW assets, infrastructure and scale. (filtration plants, pump 

stations, reservoirs) including drone images of Lake Rowlands and the Water 

Filtration Plants. 

 

 Incorporating water production methods (from Dam to Tap) including 

treatment processes, filtering disinfection) including details of pumping 

distances (scale of trunk and reticulation network)  
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 Promote the regional aspect of CTW supply by highlighting network links 

between service areas across local government boundaries in Cabonne, 

Weddin and Blayney Shires. 

 

 

Video 2 

 Water wise techniques to preserve precious water resources and use the 

resource wisely (including mention of water restrictions – demand 

management measures) 

 

 Educate the community regarding the importance of water production in 

relation to both reliability of supply and water quality (compliance with 

Australian Drinking Water guidelines)  

 

Each video will include both background music and voice overs. 

The planned timetable for the project is: 

 Filming to be undertaken in early to mid-March, 2020 

 

 Post Production/Integration March to early May, 2020 

 

 Project completion and launch Mid to late May ,2020 

 

BUDGET IMPLICATIONS 

The adopted budget for 2019/20 included an estimated amount of $10,000. Following 

more detailed scoping of the project including the production of two videos, the 

amended cost estimate is $13,300. The additional $3,300 will funded as part of the 

December, 2019 QBRS.  

POLICY IMPLICATIONS 

Nil 

ATTACHMENTS 

Nil 
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13) WATER SECURITY – DROUGHT IMPACT UPDATE (WS.AM.1)  
 
Author: Director Operations & Technical Services 

IP&R Link: Strategy Priority 1 – Providing a high quality and reliable drinking water 
supply – 1.1.1 Deliver capital works program based on asset management data. 
 

 

RECOMMENDATION: 

That the information be noted. 

 

REPORT 

Central Tablelands Water (CTW) continues to operate under its Drought Management 

Plan (DMP) 2012. 

In line with this DMP, CTW implemented Level 4 restrictions on 1st January 2020 and 

continues to closely monitor its effect on Demand of Residence Consumption per 

Person (DoRCpP).  The target DoRCpP for Level 4 restrictions is 178 

Litres/person/day. 

CTW is also closely monitoring the level of its Lake Rowlands Dam (LRD), and 

comparing its current level against the 2007 drought levels.  

LRD is currently equal to its previous 2007 level.  

 

CTW continues to supplement LRD water by continual use of its Gooloogong bore 

fields.  

In following from CTW’s DMP Level 3 & Level 4 restriction guidelines, CTW undertook 

a controlled release from LRD, via its scour valve in mid-December, in preparation of 
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gaining best access to the 900ML dead storage of LR Dam. As a consequence of this 

release, a flow was created into Coombing Creek. 

CTW has received positive verbal feedback from NSW DPIE Water regarding CTW’s 

recent drought funding request to assist with water quality studies for Bangaroo Bores, 

Cudal Bore and Blayney Well.  CTW awaits a formal letter from DPIE Water as to the 

details of that support. 

 

BUDGET IMPLICATIONS 

 

Increased Operational Cost in 2019-2020 Financial Year. 

 

POLICY IMPLICATIONS 

 

Nil 

 

ATTACHMENTS 

 

Nil 
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14) WATER SECURITY – REGIONAL APPROACH TO SUPPORTING 
NEIGHBOURING COUNCILS (WS.AM.1) 
 

Author: Director Operations & Technical Services 

IP&R Link: Strategy Priority 1 – Providing a high quality and reliable drinking water 
supply – Strategic Priority 3 – Regional leadership and collaboration – 3.1 – Regional 
collaboration and partnerships. 
 

 
RECOMMENDATION: 

That Council promote a ‘One Out - All Out’ approach with neighbouring councils that 

are interlinked to CTW’s network, to provide the sharing of water resources when a 

Level 6 water restriction is introduced. 

 
REPORT 

Central Tablelands Water (CTW) maintains and augments its vast infrastructure 
through a combination of self-funded programs (i.e. TMK renewal) and/or NSW 
Government funded (i.e. Carcoar to Orange pipeline) projects. 
 
In this time of prolonged unprecedented drought, some of our neighbouring councils 
that have interlinking pipelines with CTW, are currently operating under Level 5 water 
restrictions with the inevitability of moving to Level 6 water restrictions in the very near 
future, if the current weather conditions remain. 
 
Level 6 water restrictions introduces huge imposts on businesses and industries which 
support the life blood of their town, and their neighbouring towns, villages and councils. 
 
CTW is currently connected to Orange City Council, Cowra Shire Council and indirectly 
connected to the township of Molong, residing in the Cabonne Council local 
government area, through its interconnecting pipelines that have been largely 
subsidised through the NSW State Government funding programs. 
 
Council is requested to consider CTW’s obligation when receiving NSW State 

government grant funds relating to its infrastructure, which highlights the use of this 

infrastructure to benefit our regional neighbours and the Central West region as a 

whole. 

As a regional approach, CTW will continue with its efforts to work with James 
McTavish, NSW Regional Town Water Supply Co-ordinator and David Swan, NSW 
DPIE Water Western Region Manager to improve CTW’s, and the region’s resilience 
to this drought and future droughts.  
 
 
 
 
 
 
 
BUDGET IMPLICATIONS 
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To be modelled. 

POLICY IMPLICATIONS 

 

Orange to Carcoar Pipeline Emergency Water Supply agreement. 

 

ATTACHMENTS 

 

Nil 
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15) TRUNK MAIN K RENEWAL (WS.AM.1) 
 

Author: Director Operations & Technical Services 

IP&R Link: Strategy Priority 1 – Providing a high quality and reliable drinking water 
supply – 1.1.1 Deliver capital works program based on asset management data. 
         

 
RECOMMENDATION: 

That all funds from the original 2015/16 Capex budget be made available to 
complete the TMK pipeline project. 

 
REPORT 

Trunk Main K supplies Grenfell with water from the Central Tablelands Water (CTW) 
system. 

The Capital Works budget for the replacement of Trunk Main K is $6,182,364 
extending originally across the 2015/16 – 2018/19 financial years.  

The previous Stage 1 & Stage 2 augmentation of 250mm PVC Class PN20 pipeline 

was completed in December 2018, however the flushing and disinfecting of this new 

pipeline into Grenfell North reservoir remains on-hold due to implementation of Level 

3 and current Level 4 Water restrictions applied across the entire CTW networks. 

The remaining section of this project, being the Stage 3 construction of 300mm 

Ductile Iron (DI) Class PN35 pipeline, recommenced on 4th November 2019, and is 

currently deemed to be 95% completed.   

 

CTW has incurred cost overruns on the installation of this last stage of pipeline due 

to an additional 2km length of pipeline and subsequent fittings, major stoppages 

relating to weather conditions. i.e. periods of high winds & resulting fire dangers and 

extremely hard ground conditions resulting in reduced pipe laying daily meterage 

rates. 

 

BUDGET IMPLICATIONS 

Nil – Original Capex budget,  

Additional $297k from Infrastructure reserve 

 

POLICY IMPLICATIONS 

 

Nil 

ATTACHMENTS 
 

Nil 
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16) LAKE ROWLANDS DAM SAFETY UPGRADE (WS.SP.4) 
 

Author: Director Operations & Technical Services 

IP&R Link: Strategy Priority 1 – Providing a high quality and reliable drinking water 
supply – 1.1.1 Deliver capital works program based on asset management data. 
         

 
RECOMMENDATION: 

That the information be noted. 

 
REPORT 

 
All Dam Safety Committee (DSC) planned works have been placed on-hold due to the 
NSW State Government recent announcement of a $1M grant to undertake a feasibility 
study for the augmentation of Lake Rowlands Dam.  
 
CTW will work with its consultants to ensure that all DSC concerns are addressed 
within the scope of works of the augmentation project.  
 

BUDGET IMPLICATIONS 

Nil 

 

POLICY IMPLICATIONS 

Nil 

 
ATTACHMENTS 

Nil 
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17) MAINTENANCE OF COUNCIL'S SYSTEMS (WS.MO.4) 

Author: Director Operations & Technical Services 

IP&R Link: Strategy Priority 1 – Providing a high quality and reliable drinking water 
supply – 1.1.2 Develop and deliver maintenance program. 1.1.4 Undertake regular 
water meter replacement program. 
 

RECOMMENDATION: 

That the information be noted. 

 

REPORT 

a) Meter Reading 
The third meter read for the 2019/20 financial year commenced 6th January as 
per the meter reading schedule. CTW successfully implemented a new software 
package and smart devices that has improved this process. 

b) Meter Change Program 
There have been 10 meter changes undertaken since the previous reporting 
period. 

c) Water Filtration Plants 
Both Blayney and Carcoar Water Treatments Plants operations have continued 
unabated. 

d) Pump Stations 
Cleaning of Pump Stations listed under general maintenance has continued 
throughout our network over the past 3 months. 

e) Drinking Water Quality 
No reportable incidences of exceeding our Critical Control Points for delivery 
of drinking water from our Water Treatment Plants. 

f) Trunk Mains 
Ongoing inspections continue to be carried out on Trunk Mains and Rural 
supplies during the previous three months. 

g) Hydrants 
Ongoing inspections and maintenance requirements have continued to be 

carried out on hydrants throughout all towns on the CTW supply network during 

the previous three months. 

h) Rural Scheme renewals 
Trunk Main ‘P’ - Somers Lane. Approx. 2km of 100mm Blue PVC pipeline.              

Completion of the laying of this new main and changeover of all rural 

connections is expected by end April 2020. 

i) Automated Water Filling Stations 

CTW has commissioned 3 Automatic Water Filling Stations in the Cabonne 
Shire located at Manildra, Eugowra and Canowindra townships. These filling 
stations continue to be accessed by the public without any appreciable impact 
on CTW’s network operations.  The usage of all AWFS will continue to be 
closely monitored. 
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BUDGET IMPLICATIONS 

 

Nil 

 

POLICY IMPLICATIONS 

 

Nil 

 

ATTACHMENTS 
 

Nil 
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18) PERFORMANCE OF COUNCIL'S SYSTEMS (WS.MO.4) 
 

Author: Director Operations & Technical Services 

IP&R Link: Strategy Priority 1 – Providing a high quality and reliable drinking water 
supply – Strategy Priority 2 – An efficient, sustainable and customer focussed 
organisation – 2.1.4 Establish service levels and monitor and report on performance. 
                 

 
RECOMMENDATION: 

That the information be noted. 

 

REPORT 

a) Main Breaks 

b) Location Date Size / Type Comment 

Blayney Burton St 5/12/2019 100mm PVC DNR 

Blayney Osman St 10/12/2019 150mm AC DNR 

Carcoar Icely St 17/01/2020 100mm AC R&RP 

Carcoar Icely St 22/01/2020 100mm AC DNR 

Canowindra Moorbel Dr 02/01/2020 40mm PVC Clamp 

Canowindra Rivers Rd 09/01/2020 200mm Steel Weld 

Canowindra Tilga St 08/01/2020 80mm AC R&RP 

Cargo Barragan Rd 16/01/2020 100mm AC DNR 

Millthorpe Crowson St 03/02/2020 100mm AC DNR 

 
Note 1. 
CTW Mains (Trunk & Retic) Break score of 9/573km == 1.57 /100km.  
Rolling Value across 12mths = 10.12/100km which is above 2017-18 NSW State Median benchmark 
of 9.0 breaks/100km. 
 

b) Service Activities and Requests 

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 
Total 

Customers 2016 2017 2018 2019 
% of Total 
customers 

BLAYNEY 17 25 29 18 1.25% 1443 

CUSTOMER DAMAGED METER 1 0 0 0 0.00%   

DIRTY WATER COMPLAINT 0 0 1 0 0.00%   

HYDRANT LEAKING 1 0 2 2 0.14%   

LEAKING METER 10 14 13 4 0.28%   

LEAKING SERVICE 4 4 4 4 0.28%   

LOW PRESSURE COMPLAINT 0 0 2 0 0.00%   

MAIN BREAK 0 4 4 2 0.14%   

MAINTENANCE - GENERAL 0 0 1 0 0.00%   
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METER NEW / REPLACEMENT 0 0 0 4 0.28%   

METER NOT SHUTTING OFF 1 3 0 1 0.07%   

NO WATER COMPLAINT 0 0 2 0 0.00%   

QUALITY COMPLAINT 0 0 0 1 0.07%   

Total Complaints = 1             

 
 

      

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 
Total 

Customers 2016 2017 2018 2019 
% of Total 
customers 

CANOWINDRA 12 18 12 12 1.07% 1118 

LEAKING METER 3 4 2 4 0.36%   

LEAKING SERVICE 3 8 5 2 0.18%   

LOW PRESSURE COMPLAINT 0 1 0 1 0.09%   

MAIN BREAK 3 1 3 3 0.27%   

MAINTENANCE - GENERAL 2 1 1 1 0.09%   

METER NEW / REPLACEMENT 0 0 0 1 0.09%   

NO WATER COMPLAINT 1 1 1 0 0.00%   

PATHCOCK FAILURE 0 1 0 0 0.00%   

QUALITY COMPLAINT 0 1 0 0 0.00%   

Total Complaints = 1             
       

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 
Total 

Customers 2016 2017 2018 2019 
% of Total 
customers 

CARCOAR 0 2 0 3 2.24% 134 

CHECK METER READING 0 0 0 1 0.75%   

HYDRANT LEAKING 0 1 0 0 0.00%   

MAIN BREAK 0 1 0 2 1.49%   

Total Complaints = 0             
       

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 
Total 

Customers 2016 2017 2018 2019 
% of Total 
customers 

CARGO 2 0 5 1 0.75% 159 

LEAKING METER 1 0 1 0 0.00%   

LEAKING SERVICE 1 0 0 0 0.00%   

LOW PRESSURE COMPLAINT 0 0 3 0 0.00%   

MAIN BREAK 0 0 0 1 0.75%   

PATHCOCK FAILURE 0 0 1 0 0.00%   

Total Complaints = 1             

 
 

      

ACTIVITIES PREVIOUS YEARS THIS PERIOD 
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2016 2017 2018 2019 
% of Total 
customers 

Total 
Customers 

CUDAL 2 3 4 2 0.88% 227 

LEAKING METER 1 1 1 2 0.88%   

LEAKING SERVICE 1 2 2 0 0.00%   

MAIN BREAK 0 0 1 0 0.00%   

Total Complaints = 0             
       

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 
Total 

Customers 2016 2017 2018 2019 
% of Total 
customers 

EUGOWRA 6 5 4 5 1.31% 383 

HYDRANT LEAKING 1 0 0 0 0.00%   

LEAKING METER 3 2 4 1 0.26%   

LEAKING SERVICE 1 3 0 2 0.52%   

MAINTENANCE - GENERAL 0 0 0 1 0.26%   

METER NOT SHUTTING OFF 0 0 0 1 0.26%   

NO WATER COMPLAINT 1 0 0 0 0.00%   

Total Complaints = 0             
       

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 
Total 

Customers 2016 2017 2018 2019 
% of Total 
customers 

GRENFELL 4 1 7 9 0.68% 1317 

CHECK METER READING 0 0 1 0 0.00%   

CUSTOMER DAMAGED METER 0 0 1 0 0.00%   

DIRTY WATER COMPLAINT 0 0 3 6 0.46%   

HYDRANT LEAKING 1 0 0 0 0.00%   

LEAKING METER 3 1 2 3 0.23%   

LEAKING SERVICE 0 3 1 4 0.30%   

LOW PRESSURE COMPLAINT 0 0 2 1 0.08%   

METER NOT SHUTTING OFF 2 1 1 2 0.15%   

NO WATER COMPLAINT 0 0 0 1 0.08%   

QUALITY COMPLAINT 0 0 2 0 0.00%   

Total Complaints = 8             
       

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 
Total 

Customers 2016 2017 2018 2019 
% of Total 
customers 

LYNDHURST 3 1 0 2 1.32% 151 

LEAKING METER   2 0 0 0 0.00%   

LEAKING SERVICE 0 0 0 2 1.32%   

METER NOT SHUTTING OFF 0 1 0 0 0.00%   

NO WATER COMPLAINT 1 0 0 0 0.00%   
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Total Complaints = 0             
       

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 
Total 

Customers 2016 2017 2018 2019 
% of Total 
customers 

MANDURAMA 2 3 1 1 0.75% 133 

LEAKING METER   1 0 0 1 0.75%   

LEAKING SERVICE 1 0 1 0 0.00%   

MAIN BREAK 0 3 0 0 0.00%   

Total Complaints = 0             
       

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 
Total 

Customers 2016 2017 2018 2019 
% of Total 
customers 

MANILDRA 1 1 0 1 0.36% 279 

HYDRANT LEAKING 0 1 0 0 0.00%   

LEAKING SERVICE 1 0 0 1 0.36%   

Total Complaints = 0             
       

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 
Total 

Customers 2016 2017 2018 2019 
% of Total 
customers 

MILLTHORPE 3 4 4 9 1.99% 452 

CUSTOMER DAMAGED METER 1 0 0 0 0.00%   

LEAKING METER   0 1 2 3 0.66%   

LEAKING SERVICE 0 0 1 3 0.66%   

MAIN BREAK 0 2 0 1 0.22%   

MAINTENANCE - GENERAL 1 0 1 0 0.00%   

METER NEW / REPLACEMENT 0 0 0 1 0.22%   

METER NOT SHUTTING OFF 1 1 0 1 0.22%   

NO WATER COMPLAINT 0 0 0 1 0.22%   

Total Complaints = 1             

 
      

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 
Total 

Customers 2016 2017 2018 2019 
% of Total 
customers 

QUANDIALLA 0 1 2 3 3.06% 98 

DIRTY WATER COMPLAINT 0 0 1 0 0.00%   

LEAKING METER 0 1 1 2 2.04%   

LOW PRESSURE COMPLAINT 0 0 0 1 1.02%   

Total Complaints = 1             
       

TOTAL ACROSS CTW 
TOWNSHIPS 

52 64 68 66 1.12% 5894 
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Notes: 

1. Total Customers reflect the number of properties where water is connected. 
2. Comparison years use data from the same period i.e. December to February.  
3. CTW complaint rolling value score across 12mths == 8.31 which is above the 2017/18 NSW 

State median of 5.0 complaints/1000 connections.  This high value is mostly attributed to 
dirty water complaints resulting from the reduction of CTWs mains flushing programs during 
this drought period. 

4. CTW Total Service Activities and Requests score == 1.12% which is below CTW benchmark of 
5% across all townships.  
 

c)  Lake Rowlands 

The current level of Lake Rowlands is 40% (6.2.20) 

 

d) New Water Services 

Since the previous December 2019 council meeting, there have been six (6) new 

domestic water services connected to Council’s mains.  

 

e)  Water transfer through CTW  OCC pipeline 

 No water has been transferred to, or from, Orange using this pipeline.  

 

 

BUDGET IMPLICATIONS 

 

Nil 

 

POLICY IMPLICATIONS 

 

Nil 

 

ATTACHMENTS 
 
Nil 
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19)  REPORTING THE PERFORMANCE OF COUNCIL'S SYSTEMS (WS.MO.4) 
 

Author: Director Operations & Technical Services 

IP&R Link: Strategy Priority 1 – Providing a high quality and reliable drinking water 
supply – Strategy Priority 2 – An efficient, sustainable and customer focussed 
organisation – 2.1.4 Establish service levels and monitor and report on performance. 
                 

 
RECOMMENDATION: 

That the information be noted.  

 

REPORT 

CTW currently requires manual transfer of operational data from its telemetry system, 
Water Treatment Plant SCADA systems, CASYS meter reading database and hard 
copied plant Systems Check Sheets, into spreadsheets to provide compliance data 
for various government agencies. 
 
CTW has sourced a cloud based Infrastructure Data program that will enable direct 
interfacing and automatic data transferring from its current telemetry, SCADA and 
CASYS systems, to create automatic generation of compliance reporting. 
 
The labour saving created by this tool will provide efficiencies in both staff utilisation 
and online operations performance monitoring.  
 
CTW has awarded the contract to HunterH20 on the 12th December 2019 for the 
implementation of the “Infrastructure Data” package.  
 
CTW is awaiting the roll-out plan for integrating this package into our existing various 
databases. 
 

BUDGET IMPLICATIONS 

 

Additional $45k – Approved September 2019 QBRS.  

 

POLICY IMPLICATIONS 

 

Nil 

 

ATTACHMENTS 
 
Nil 
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20) QUESTIONS ON NOTICE 
 

(General Manager) 
         

No questions on notice were received.  
 
ATTACHMENTS 
 
Nil 
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21)  
WATER LEAKAGE – ACCOUNT 3920000001 (CR.EQ.1) 
 

(General Manager) 
         
 
RECOMMENDATION: 
 
1. That, as these matters deal with items that are subject to the affairs of an 
individual, Council consider those matters in the Committee of the Whole and that 
in terms of Section 10A (2) of the Local Government Act, the press and the public 
be excluded from the meeting of the Committee of the Whole. 
 

 
ATTACHMENTS 
 
Nil 
 


