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Notice to Members 
 

Your attendance is requested at an Ordinary Meeting of Council to be held at the Blayney 

Water Filtration Plant Administration building, on Wednesday, 10 February 2021 at 1.00pm. 

Agenda 

1. Opening meeting 

2. Acknowledgment of country 

3. Recording of Meeting Statement 

4. Apologies and applications for a leave of absence by members 

5. Confirmation of minutes from previous meeting(s) 

6. Disclosures of interests 

7. Public Forum 

8. Chairperson’s minute 

9. Councillor representation 

10. Notices of motion 

11. Reports of Staff 

12. Questions with notice 

13. Confidential matters 

14. Conclusion of the meeting 

 
Yours faithfully 

Meeting of Ce0Blayne 
G. Rhodes 
General Manager 
 
 

 

 

http://www.ctw.nsw.gov.au/
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ACKNOWLEDGMENT OF COUNTRY 

I would like to acknowledge the Wiradjuri people who are the Traditional Custodians 

of the Land. I would also like to pay respect to their people both past and present and 

extend that respect to other Aboriginal Australians who are present. 

 

RECORDING OF MEETING STATEMENT 

In accordance with the Central Tablelands Water Code of Meeting Practice, this 

meeting will be audio recorded and will be uploaded to Council’s website within 2 

weeks after the meeting.  The audio recording will allow members of the public to listen 

to the proceedings of the Council meetings.  The objective of this service is to eliminate 

geographic and other access barriers for the community wishing to learn more about 

Council’s decision making processes. By speaking at the Council Meeting you agree 

to be audio recorded. Please ensure that if and when you speak at this Council Meeting 

that you ensure you are respectful to others and use appropriate language at all times. 

Whilst Council will make every effort to ensure that audio recordings are available, it 

takes no responsibility for, and cannot be held liable for technical issues beyond its 

control. Technical issues may include, recording device failure or malfunction, or power 

outages. Audio recordings are a free public service and are not an official record of 

Council meetings. Recordings will be made of all Council meetings (excluding 

confidential items) and published within 2 weeks after the meeting. For a copy of the 

official public record, please refer to Council’s Business Papers and Minutes page on 

Council’s website. Council does not accept any responsibility for any verbal comments 

made during Council meetings which may be inaccurate, incorrect, defamatory, or 

contrary to law and does not warrant nor represent that the material or statements 

made during the meeting are complete, reliable, accurate or free from error. The audio 

recording is primarily set up to capture the proceedings of the Council meeting and 

members of the public attending a Council meeting need to be aware they may be 

recorded as part of the proceedings. 
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01) STRATEGIC PLANNING WORKSHOP (GO.CO.1) 
 

Author: General Manager 

IP&R Link: Strategy Priority 2 – An efficient, sustainable and customer focussed 
organisation – 2.3 – Improving performance and managing risk 
 

 
RECOMMENDATION: 

That Council note the report and endorse the actions of the general manager in 
arranging a follow up CTW strategic planning workshop. 

 
REPORT 

A Futures Strategic workshop was held by CTW in September 2018 with the aim of 

identifying strategies and managing key risks for CTW.  All CTW Councillors, senior 

management, constituent council’s mayors and general managers were invited to 

attend and participate.  The workshop was successfully facilitated by Risk Edge, a risk 

assessment and management company specialising in governance, enterprise, water 

cycle and resource management risk. 

 

As a result of the workshop, a number of strategies were identified requiring either 

collaboration with other stakeholders or strategies that could be implemented 

independently.  Over the past two (2) years, CTW has been progressing many of these 

strategies and it is now time to take stock and review the identified strategies for 

ongoing relevancy, and consider new strategies in moving forward as a strong and 

independent local water utility. 

 

Therefore, Risk Edge have been approached to provide a proposal to facilitate a follow 

up strategic planning workshop for CTW to be held in April or May this year.  Further 

information regarding the strategic workshop such as date and agenda will be provided 

in due course. 

 

BUDGET IMPLICATIONS 

Nil 
 

POLICY IMPLICATIONS 

 

Nil 

ATTACHMENTS 
 

Nil 
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02) DEVELOPMENT SERVICING PLAN REVIEW UPDATE (DB.LA.1) 
 

Author: General Manager 

IP&R Link: Strategic Priority 2 – An efficient, sustainable and customer focussed 
organisation – 2.2 Financial management. 
 

 
RECOMMENDATION: 

That Council note the report. 

 
REPORT 

The purpose of this report is to provide an update of CTW’s Development Servicing 

Plan (DSP) review, and timelines associated with finalising the review. 

 

As Council is aware, a review of CTW’s DSP is currently being undertaken.  This review 

has taken longer than originally anticipated due to competing priorities and adhering 

to the requirements under the current DPIE Water’s Best Practice Management 

Guidelines for DSP’s.  These guidelines have changed significantly since CTW’s 

existing DSP was adopted in 2013. 

 

CTW has engaged Atom Consulting to assist in completing the DSP review with the 

following estimated timelines being worked to: 

 

Actions Estimated Timelines 

Review and collate current capital works 

data. 

February 2021 

Issue draft DSP including current capital 

works calculations and methodology to 

DPIE Water for consideration and 

approval. 

February – March 2021 

Once approval is obtained from DPIE 

Water and subject to not requiring an 

independent audit, present draft DSP to 

Council for endorsement to place on 

public display for a period of 42 days as 

per DSP guidelines. 

March – April 2021 

Council to adopt the draft DSP. May – June 2021 

 

It is to be noted that the above actions and estimated timelines are subject to the 

approval process times of DPIE Water and potential independent audit requirements. 
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BUDGET IMPLICATIONS 

Operational Plan 2020/21 
 

POLICY IMPLICATIONS 

 

Nil 

 

ATTACHMENTS 
 

Nil 
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03) DEMAND MANAGEMENT REPORT (WS.AG.1) 

Author: General Manager 

IP&R Link: Strategic Priority 1 – Provide a high quality and reliable drinking water 
supply – 1.1 – Service provision through fit for purpose infrastructure – 1.3 Best 
practice asset management – 1.4 – Mitigate environmental impacts on service 
delivery – 1.5 – Efficient use of water. 
 

 
RECOMMENDATION: 

That Council note the report, and endorse the actions of the general manager in 

arranging the Drought Management and Demand Management workshop to be held 

on 4 March 2021.  

 
REPORT 

The draft Drought Management and Demand Management Plans were presented to 
Council at the December Council meeting for endorsement to proceed on public 
display. 

Both plans are vital to the ongoing management of CTW’s finite water sources and 
assets in an efficient and effective manner, whilst also meeting the best practice 
management requirements for water supply as set by the NSW Government.   

On that basis, Council resolved “to defer consideration and endorsement of the draft 
plans to a later meeting to enable a thorough review of the Plans at a workshop.” 

Subsequently, Atom Consulting have been engaged to facilitate a workshop with 
CTW Councillors and staff to review the recent draft Drought and Demand 
Management Plans. This workshop is scheduled for Thursday 4 March.  During the 
workshop Atom Consulting staff will present on the Best-Practice Management 
Guidelines and will run through the two draft plans with all workshop participants.  

The draft Drought Management and Demand Management Plans were circulated to 
all Councillors in December for review.  

 

BUDGET IMPLICATIONS 

Operational Plan 20/21 

POLICY IMPLICATIONS 

Nil 

ATTACHMENTS 

Nil 
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04) LAKE ROWLANDS AUGMENTATION PROJECT UPDATE (WS.SP.4) 

Author: General Manager 

IP&R Link: Strategic Priority 1 – Provide a high quality and reliable drinking water 
supply.  Strategic Priority 3 – Regional leadership and collaboration – 3.1 – Regional 
collaboration and partnerships. 

 
RECOMMENDATION: 

That Council note the Lake Rowlands Augmentation project report. 
 

REPORT 

As reported at recent Council meetings, the NSW Government committed $1 million of 

funding in December 2019 for the completion of a feasibility study for the Lake 

Rowlands dam augmentation as part of its emergency response to the drought in 

regional NSW. 

The grant funding received by the NSW government for the Lake Rowlands 

augmentation is conditional on a two staged approach.  These stages are as follows: 

 Stage 1 – Feasibility Study investigation of 4 options 

o Option 1 – raising the existing dam wall by 2.2m (8GL);  

o Option 2 – raising the existing dam wall by approximately 5m (Ultimate 

Design Height 10.5GL); 

o Option 3 – construction of a new dam 2.5km downstream of existing wall 

(15GL), and 

o Option 4 – construction of a new dam 2.5km downstream of existing wall 

(26GL). 

 Hold Point – DPIE Water concurrence to proceed with preferred option 

 Stage 2 – Additional agreed planning works resulting from Feasibility Study 

o Undertake detailed concept design of preferred option; 

o Review of Environmental Factors (REF), and 

o Completion of a final report that includes a benefit cost analysis. 

The latest advice received from DPIE Water regarding the Lake Rowlands 

Augmentation project is for the project to remain at the “Hold Point” and then review 

once the combined analysis on both the Lake Rowlands augmentation and/or the Lake 

Rowlands to Carcoar Dam (R2C) pipeline is complete.  This is still expected to be 

completed by March 2021. 

DPIE Water have also advised that the modelling for the R2C pipeline will include the 

existing Lake Rowlands capacity and enlarged capacities, and that this modelling work 

is underway.  When this modelling work is completed, DPIE Water have suggested 

that this option could be assessed on a triple bottom-line basis along with all the 

alternative options including evaluation of the improvement to drought security. 

During January, CTW welcomed a visit from the NSW Shadow Minister for Water, 

Clayton Barr MP, which provided the opportunity for a site visit to Lake Rowlands and 

to explain the importance of the Lake Rowlands Augmentation project in strengthening 

urban water security for the region. 
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The Chairman, General Manager and Director Operations & Technical Services also 

met with the Member for Orange, Philip Donato MP in January to provide an update of 

CTW’s operations and the Lake Rowlands Augmentation project. 

The Chairman, General Manager and Director Operations & Technical Services hosted 

a meeting and site visit to Lake Rowlands with Dr Jim Bentley, CEO Water Sector DPIE 

Water, and Ms Amanda Chadwick, Executive Director Reform Implementation DPIE 

Water on Thursday 4 February, following a Central NSW Joint Organisation meeting 

in Orange.  This once again provided an excellent opportunity to explain the Lake 

Rowlands Augmentation project, and the criticality of this project to increase urban 

water security and build resilience for the region to assist in managing future droughts. 

The General Manager has secured a meeting with the NSW Minister for Water, 

Property and Housing, the Hon Melinda Pavey MP, for late February at Parliament 

House, Sydney to discuss the Lake Rowlands Augmentation project. 

A meeting with DPIE Water, Water Infrastructure NSW, WaterNSW, the Regional 

Water Strategy Team, and CTW to discuss the R2C project and the Lake Rowlands 

Augmentation project is currently being arranged by DPIE Water as the proponent for 

both projects.  CTW has expressed its preference to hold this meeting prior to meeting 

with Minister Pavey. 

 

BUDGET IMPLICATIONS 

$1million grant funding FY2019/20 & FY 2020/21. 

POLICY IMPLICATIONS 

Nil 

ATTACHMENTS 
 
Nil 
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05) COUNCIL RESOLUTIONS UPDATE REPORT (GO.CO.1) 

Author: General Manager 

IP&R Link: Strategy Priority 2 – An efficient, sustainable and customer focussed 
organisation – 2.5.5 Good governance in place with timely management of council 
meetings. 
 

 
RECOMMENDATION: 

That Council note the Council Resolutions Update Report to December 2020. 

 
REPORT 

The General Manager is responsible for ensuring that Council’s resolutions, policies 

and decisions are implemented in a timely and efficient manner, progress monitored 

and variances reported. 

The General Manager provides the management oversight in relation to all 

information progressing from appropriate staff to Council for consideration via the 

Business Paper.  

After a Council meeting, each resolution is allocated to the General Manager or 

responsible officer to action in accordance with the Council resolution.  The Senior 

Management Team (SMT) then discuss the progress of these resolutions at 

fortnightly SMT meetings. 

Council have requested a Resolutions Update Report at each Council meeting.  

The Council Resolutions Update Report includes Council Resolutions to December 

2020. 

 

BUDGET IMPLICATIONS 
 
Nil 
 
POLICY IMPLICATIONS 
 
Nil 
 
ATTACHMENTS 
 
1 Council Resolutions Update table 5 Pages  
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06) FINANCIAL MATTERS (FM.BA.1) 

 

Author: Finance Officer 

IP&R Link: Strategic Priority 2 – An efficient, sustainable and customer focussed 
organisation - Key Result Area 2.3 Improving Performance and Managing Risk – 
2.3.1 monitoring of organisational and operational performance is regular, accessible 
and understandable   

 

 

RECOMMENDATION: 

That the information in relation to Council’s investments as at 31 January 2021 be 

noted. 

 

REPORT 

Cash and Investments 

The investment summary below represents Council’s total investments as at 31 

January, 2021 in accordance with clause 212 of the Local Government (General) 

Regulation 2005 and Section 625 of the Local Government Act 1993. 

The below investments have been made in accordance with the Local Government 

Act 1993, the Local Government General Regulation 2005 and Council’s Investment 

Policy. 

 

Peter McFarlane 

Responsible Accounting Officer 
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Investment Commentary  

Interest rates offered by Approved Deposit Institutions (ADI’s) on term deposits 

continue to be at historic lows. 

Many ADI’s are not accepting new deposits at the present time due to the high level of 

liquidity in the financial system. This is making it very difficult to move funds around 

institutions in an effort to improve returns. 

Council is seeking to open a new call funds facility (within 24 hours funds return) with 

Macquarie Bank that is offering a return that is currently well in excess of the call 

account offered by Council’s transactional banker.  

This additional call account will allow Council to manage liquidity more effectively by: 

 providing a competitive level of return 

 allowing term deposit maturities to be extended to attract better rates 

 having funds readily available in case of urgent or unexpected cash 

requirements 

 being less reliant on rolling term deposit maturities to have funds available. 

BUDGET IMPLICATIONS 

Interest returns are likely to remain challenging for a considerable period of time. 

Council may need to review its interest income estimate for 20/21 at future quarterly 

budget reviews. 

POLICY IMPLICATIONS 

Council’s investment policy requires that at least $500K of total investments be 

available within 7 days to minimise any liquidity risk. With the opening of an additional 

call account this will assist in meeting that requirement rather than being reliant on 

rolling term deposit maturities 

ATTACHMENTS 

Nil 
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07) QUARTERLY BUDGET REVIEW STATEMENT – 31 DECEMBER 2020 

(FM.FR.1) 

 

Author: Director Finance and Corporate Services 

IP&R Link: Strategy Priority 2 – An efficient, sustainable and customer focussed 
organisation. 2.2 Financial Management – 2.2.2 Complete and report on Quarterly 
Budget Reviews 

 

RECOMMENDATION: 

That the budget review statement for the quarter ended 31 December, 2020 be 

accepted, and the variations therein be voted. 

REPORT 

The Quarterly Budget Review Statement (QBRS) for the period ended 31st December 

2020 is submitted for consideration by Council in accordance with clause 203 of the 

Local Government (General) Regulation 2005. 

It is estimated that the original forecast operating budget deficit before capital amounts 

for 2020/2021 of $146,716 is now estimated to become a $631,716 deficit. This is an 

increased deficit of $485,000. 

The principal reasons for this increased operating deficit are: 

 Unbudgeted depreciation of $260,000 relating to the decommissioning of the 

old Trunk Main K. At the time of the adoption of the draft budget it was 

anticipated that the new Trunk Main K would have been commissioned in the 

early part of the 2020/21 year.  

 

 An estimated reduction in water sales of $250,000 resulting from the wet 

weather and lower temperatures through many parts of the service area. 

 

This has been offset by some anticipated savings in pumping (electricity) and water 

purchase costs due to lower levels of water demand. ($60,000)  

The major variations to the operational budget are detailed in the December, 2020 

QBR report which is attached. 

The adopted overall cash surplus of $629,042 originally estimated for 2020/2021 has 

now been revised to a surplus of $527,741. This is considered satisfactory given the 

impact climatic conditions are having upon water sales.  

 

This result is considered to be satisfactory in view of the operational conditions being 

experienced by Council. 
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BUDGET IMPLICATIONS 
 
If the current climatic conditions of low rainfall and more moderate temperatures 
continue, further reductions in water sales may occur in 20/21. 
 
This will necessitate further reviews of the water sales estimate. Council is monitoring 
this situation closely. The March quarter water sales figures are expected to be 
available very soon. 
 
POLICY IMPLICATIONS 
 
Nil. 
 
ATTACHMENTS 
 

 Quarterly Budget Review Statement – 31 December 2020                         9 Pages  
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08) REGIONAL WATER SECURITY (CARCOAR TO ORANGE) PIPELINE 

FINAL PROJECT COSTING (WS.AM.1) 

 

Author: Director Finance and Corporate Services 

IP&R Link: Strategy Priority 2 – An efficient, sustainable and customer focussed 
organisation. 2.2.2 Complete and Report on Quarterly Budget Reviews. 

 

RECOMMENDATION: 

That the report on the final costing for the Regional Water Security Carcoar to 

Orange Pipeline project be noted. 

REPORT 

The purpose of this report is outline details of the final project costing for the Regional 

Water Security Carcoar to Orange Pipeline. 

 

The RESTART NSW Grant for the above project has been finalised and the final 

contribution by Council has been reconciled. 

 

The pipeline project which commenced in 2015 was commissioned in April, 2019. 

 

The final costs and respective contributions are as follows:  

 
Party Original 

Estimates $ 

Project 

Funding 

Ratio 

Final 

Costs $ 

Saving $ Paid to 

Date $ 

Final 

Adjustment 

$ 

Central 

Tablelands 

Water (CTW) 

2,500,000 8.71% 2,291,300 208,700 2,400,000 -108,700 

Orange City 

Council (OCC)  

5,000,000 17.42% 4,582,602 417,398 4,824,300 -241,698 

 

State (Grant) 21,210,000 73.87%  19,439,398 1,770,602 19,089,000 350,398 

Total  28,710,000 100.00% 26,313,300 2,396,700 26,313,300 $Nil 

 

The overall project was completed $2.4M under the original estimate.  

 

Overall, CTW obtained $14.2M worth of network infrastructure with a $2.3M cash 

contribution. This meant that the cash expenditure was effectively leveraged in excess 

of 6 times as a result of the grant funding sourced from the RESTART NSW. 

 

CTW gained $11.2 in additional trunk mains, $2.8m in pumping stations and $0.2M in 

upgrades to Carcoar Water Treatment Plant.  

 

The pipeline represents important infrastructure that provides a bi-directional capability 

to transfer emergency water supplies to and from CTW and OCC in times of system 

breakdown and for critical human needs. 
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The project provides a good example of how collaborative efforts between local water 

utilities and the State Government can improve water supply resilience for local 

communities.  

 

BUDGET IMPLICATIONS 

CTW has received the excess contribution of $108,700 and it has been accounted for 

in the December 2020 QBRS. These funds have been returned to the Infrastructure 

restriction to provide funding for future capital works. 

 

POLICY IMPLICATIONS 

Nil 
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09) AUDIT, RISK AND IMPROVEMENT COMMITTEE (ARIC) MEETING 

MINUTES (CM.AU.1) 

 

Author: Director Finance and Corporate Services 

IP&R Link: Strategy Priority 2 – An efficient, sustainable and customer focussed 
organisation – 2.3.4 Implement internal audit processes for governance and 
compliance management. 

 

RECOMMENDATION: 

That Council note the Audit, Risk and Improvement Committee meeting minutes 

dated 2 September, 2020. 

REPORT 

The adopted minutes of the Internal Audit, Risk and Improvement Committee (ARIC) 

Meeting held on 2 September 2020 are attached for Council’s information.  

 

There was a further Committee Meeting on 18 November 2020, however, those 

minutes are yet to be adopted.  They will be presented to the Council after adoption at 

the next meeting. 

 

Council has engaged the National Audit Group to conduct a high level review of its 

fraud control framework and policy. This review is currently underway and is expected 

to be completed by the end of March, 2021.  

 

The meeting dates for the Committee in 2021 have been confirmed as follows:  

 

 10 March 2021 

 2 June 2021 (hosted by Cabonne Council) 

 28 July 2021 

 10 November 2021 (New Committee after election) 

 

 

BUDGET IMPLICATIONS 

Council has a 2020/21 adopted internal audit budget of $21,000 that covers the cost 

of the committee meeting costs and the conduct of at least one internal audit project 

engagement.  

An amount of $7,601 has been spent for 2020/21 after payment for meeting costs and 

the initial payment of $5,000 for the fraud assessment review. (Total cost $8,450)  

An amount of $13,399 remains unspent at the date of this report.  
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POLICY IMPLICATIONS 

Nil 

ATTACHMENTS 

Minutes of ARIC Meeting 2 September 2020.    3 pages 
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10) GOVERNMENT INFORMATION PUBLIC ACCESS ACT 2009 (GIPA) – 

AGENCY INFORMATION GUIDE (IM.CO.1) 

 

Author: Director Finance and Corporate Services 

IP&R Link: Strategy Priority 2 – An efficient, sustainable and customer focussed 
organisation. 2.5.5 Efficient Business Operations – Good Governance in place. 

 

RECOMMENDATION: 

1. That Council adopt the Draft Agency Information Guide 2021 in accordance 

with the Government Information Public Access Act 2009 (GIPA). 

 

2. That Council ratify the placing of redacted copies of councillors and 

designated persons on its website as full disclosure is not considered in the 

public interest. 

REPORT 

This report will outline details of Council’s latest GIPA agency information guide. 

 

The “Agency Information Guide” (AIG) is a guide that:  

a) describes the structure and functions of the Council; 

b) describes the ways in which the functions (including, in particular, the decision-

making functions) of the Council affect members of the public; 

c) specifies any arrangements that exist to enable members of the public to 

participate in the formulation of the Council’s policy and the exercise of the 

Council’s functions; 

d) identifies the various kinds of government information held by Council; 

e) identifies the types of government information held by the Council that the 

Council makes (or will make) publicly available; 

f) specifies the manner in which the Council makes (or will make) government 

information publicly available, and  

g) identifies the information that are (or will be) made publicly available free of 

charge and those kinds for which a charge is (or will be) imposed.  

Council must make government information publicly available as provided by its AIG.  

This can be done via Council’s website. 

A copy of Council’s Draft Agency Information Guide 2021 and Access Application form 

is attached to the report. 

 

Guideline 1 – Returns of Interest issued by the The Information and Privacy 

Commissioner (IPC) and Circular 19-21 issued by the Office of Local Government – 

OLG referred to the form of disclosure of Returns of Interest.  
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Councillors and Designated Persons Returns of interest are prescribed as open access 

information for local government under Schedule 1 of the GIPA (Public Access) 

Regulation 2018.  

 

Returns of Interest by Councillors and Designated Persons (the Returns) are 

accessible by way of inspection at Council’s Administration Office at 30 Church Street 

Blayney. This provides open access to the Returns through attendance and inspection 

at the Office. 

 

Guideline 1 requires that the Returns are to be publicly available free of charge on 

Council’s website unless there is an overriding public interest against disclosure. 

Council is of the view that for the privacy and security of the persons completing the 

Returns redacted copies will be provided on Council’s website as soon as practicable 

after this meeting. Once this is done the unredacted copies of the Returns will no longer 

be available for inspection at the Council Administration Office as the redacted copies 

will be available on the website 

 

BUDGET IMPLICATIONS 
 
Nil. 
 
POLICY IMPLICATIONS 
 
Nil 
 
ATTACHMENTS 
 
Draft Agency Information Guide 2021     8 pages 
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11) WATER SECURITY – DROUGHT IMPACT UPDATE (WS.AM.1)  
 
Author: Director Operations & Technical Services 

IP&R Link: Strategy Priority 1 – Providing a high quality and reliable drinking water 
supply – 1.1.1 Deliver capital works program based on asset management data. 
 

 

RECOMMENDATION: 

That the information in the report be noted. 

 

REPORT 

Central Tablelands Water (CTW) continues to welcome January 2021 rainfalls that 

have followed those which have caused the filling and overspilling of Lake Rowlands 

Dam in 29th July.  

As reported at the December 2020 Council meeting, approximately 15.6GL of water, 

equating to 346% of the current Lake Rowlands Dam storage capacity, has spilt over 

the spillway.  Lake Rowlands is currently sitting at 99% with the likely chance of above 

median rainfall forecasted for the next three (3) months in the Central Tablelands 

region according to the Bureau of Meteorology. 

In following with NSW State Government directions, CTW continues to develop its 

drought resilience through continuance of the below projects. 

1. Progress on the erection of the permanent pump station building at Woodstock 

Reservoir, to enable a supply of potable water to CTW through Cowra Shire 

Council’s Trunk Main ’H’, continued through the Christmas break. The building 

awaits a side door and ventilation louvers to achieve lockup status.  

 

2. CTW, in conjunction with Parkes Shire Council, continues to develop the CTW 

component (Stage3) of the Centroc Water Grid Pipeline project. 

 

3. A draft report has been completed relating to water quality studies for the Cudal 

Bore and Blayney Well assets. CTW has reviewed this report and provided 

relevant comments back to the consultant. 

 

BUDGET IMPLICATIONS 

Operational Plan FY2020/21. 

POLICY IMPLICATIONS 

Nil 

 

ATTACHMENTS 

 

Nil 

  

http://www.bom.gov.au/climate/outlooks/#/rainfall/median/seasonal/1
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12) MAINTENANCE OF COUNCIL'S SYSTEMS (WS.MO.4) 

Author: Director Operations & Technical Services 

IP&R Link: Strategy Priority 1 – Providing a high quality and reliable drinking water 
supply – 1.1.2 Develop and deliver maintenance program. 1.1.4 Undertake regular 
water meter replacement program. 
 

RECOMMENDATION: 

That the information be noted. 

 

REPORT 

a) Meter Reading 
The third meter read for the 2020-21 financial year was completed on 25th 
January in-line with CTW’s meter reading schedule.  

b) Meter Change Program 
There have been 21 meter changes undertaken since the previous reporting 
period. 

c) Water Filtration Plants 
Both Blayney and Carcoar Water Treatments Plants continue to operate 
unabated. A replacement Fluoride system for BWTP is been installed and is 
awaiting commissioning by the contractor in conjunction with DPIE-Health 

d) Pump Stations 
Cleaning of Pump Stations listed under general maintenance has continued 
throughout our network over the past three months. 

e) Drinking Water Quality 
No reportable incidences of exceeding our Critical Control Points for delivery 
of drinking water from our Water Treatment Plants. 

f) Trunk Mains 
Ongoing inspections continue to be carried out on Trunk Mains and Rural 
supplies during the previous three months. 

g) Hydrants 
Ongoing inspections and maintenance requirements have continued to be 

carried out on hydrants throughout all towns on the CTW supply network during 

the previous three months. 

h) Rural Scheme renewals 
Nil have been undertaken for this 2020-21 financial year. 

i) Automated Water Filling Stations (AFS) 

Two AFS for Cudal and Cargo have been delivered and are awaiting installation. 
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BUDGET IMPLICATIONS 

Nil 

 

POLICY IMPLICATIONS 

Nil 

 
ATTACHMENTS 
Nil 
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13) PERFORMANCE OF COUNCIL'S SYSTEMS (WS.MO.4) 
 

Author: Director Operations & Technical Services 

IP&R Link: Strategy Priority 1 – Providing a high quality and reliable drinking water 
supply – Strategy Priority 2 – An efficient, sustainable and customer focussed 
organisation – 2.1.4 Establish service levels and monitor and report on performance. 
                 

 
RECOMMENDATION: 

That the information be noted. 

 

REPORT 

a) Main Breaks 

 

Location Date Size / Type Comment 

Blayney Tumulla Pl 20/12/2020 100mm AC DNR 

Blayney Frape St 21/12/2020 100mm AC R&RP 

Canowindra Nyrang Ck 12/01/2021 75mm PVC DNR 

Canowindra Tilga St 27/01/2021 80mm AC DNR 

Carcoar Collins St 27/01/2021 150mm AC DNR 

Carcoar Icely St 30/01/2021 100mm AC R&RP 

Carcoar Backhouse spur 02/02/2021 125 PE DNR 

Cargo Court St 04/01/2021 100mm AC DNR 

Mandurama Olive St 29/01/2021 100mm AC R&RP 

Manildra Cudal St 13/01/2021 100mm AC DNR 

Manildra Cudal St 26/01/2021 100mm AC DNR 

Millthorpe Crowson St 03/12/2020 100mm AC R&RP 

Millthorpe Victoria St 18/12/2020 180mm PE DNR 

Millthorpe Crowson St 20/01/2021 100mm AC R&RP 

Notes 
1. CTW Mains (Trunk & Retic) Break score of 12/573km == 2.09/100km.  

Rolling Value across 12mths = 12.04/100km which is higher than the 2017-18 NSW State 
Median benchmark of 9.0 breaks/100km. 

2. The above information assists CTW with planning priorities for its reticulation mains 
replacement programming.  
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b) Service Activities and Requests 

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 
Total 

Meters 2018 2019 2020 2021 
% of Total 

Meters 

BLAYNEY 25 29 18 14 0.96% 1451 

CUSTOMER DAMAGED METER 0 0 0 0 0.00%   

DIRTY WATER COMPLAINT 0 1 0 4 0.28%   

HYDRANT LEAKING 0 2 2 0 0.00%   

LEAKING METER 14 13 4 4 0.28%   

LEAKING SERVICE 4 4 4 3 0.21%   

LOW PRESSURE COMPLAINT 0 2 0 0 0.00%   

MAIN BREAK 4 4 2 2 0.14%   

MAINTENANCE - GENERAL 0 1 0 1 0.07%   

METER NEW / REPLACEMENT 0 0 4 0 0.00%   

METER NOT SHUTTING OFF 3 0 1 0 0.00%   

NO WATER COMPLAINT 0 2 0 0 0.00%   

QUALITY COMPLAINT 0 0 1 0 0.00%   

Total Complaints = 4             
       

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 
Total 

Meters 2018 2019 2020 2021 
% of Total 

Meters 

CANOWINDRA 18 12 12 8 0.72% 1113 

LEAKING METER 4 2 4 2 0.18%   

LEAKING SERVICE 8 5 2 1 0.09%   

LOW PRESSURE COMPLAINT 1 0 1 1 0.09%   

MAIN BREAK 1 3 3 2 0.18%   

MAINTENANCE - GENERAL 1 1 1 0 0.00%   

METER - SPECIAL READING 0 0 0 1 0.09%   

METER NEW / REPLACEMENT 0 0 1 0 0.00%   

NO WATER COMPLAINT 1 1 0 1 0.09%   

PATHCOCK FAILURE 1 0 0 0 0.00%   

QUALITY COMPLAINT 1 0 0 0 0.00%   

Total Complaints = 1             
       

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 
Total 

Meters 2018 2019 2020 2021 
% of Total 

Meters 

CARCOAR 2 0 3 3 2.26% 133 

CHECK METER READING 0 0 1 0 0.00%   

HYDRANT LEAKING 1 0 0 0 0.00%   

MAIN BREAK 1 0 2 3 2.26%   

Total Complaints = 0             
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ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 
Total 

Meters 2018 2019 2020 2021 
% of Total 

Meters 

CARGO 0 5 1 3 2.26% 160 

LEAKING METER 0 1 0 0 0.00%   

LEAKING SERVICE 0 0 0 1 0.75%   

LOW PRESSURE COMPLAINT 0 3 0 0 0.00%   

MAIN BREAK 0 0 1 1 0.75%   

MAINTENANCE - GENERAL 0 0 0 1 0.75%   

PATHCOCK FAILURE 0 1 0 0 0.00%   

Total Complaints = 0             
       

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 
Total 

Meters 2018 2019 2020 2021 
% of Total 

Meters 

CUDAL 3 4 2 3 1.32% 227 

LEAKING METER 1 1 2 1 0.44%   

LEAKING SERVICE 2 2 0 2 0.88%   

MAIN BREAK 0 1 0 0 0.00%   

Total Complaints = 0             
       

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 
Total 

Meters 2018 2019 2020 2021 
% of Total 

Meters 

EUGOWRA 5 4 5 3 0.78% 387 

LEAKING METER 2 4 1 0 0.00%   

LEAKING SERVICE 3 0 2 2 0.52%   

MAINTENANCE - GENERAL 0 0 1 0 0.00%   

METER NOT SHUTTING OFF 0 0 1 1 0.26%   

Total Complaints = 0             
       

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 
Total 

Meters 2018 2019 2020 2021 
% of Total 

Meters 

GRENFELL 1 7 9 8 0.15% 1331 

CHECK METER READING 0 1 0 0 0.00%   

CUSTOMER DAMAGED METER 0 1 0 0 0.00%   

DIRTY WATER COMPLAINT 0 3 6 0 0.00%   

HYDRANT LEAKING 0 0 0 0 0.00%   

LEAKING METER 1 2 3 2 0.15%   

LEAKING SERVICE 3 1 4 1 0.08%   

LOW PRESSURE COMPLAINT 0 2 1 1 0.08%   

METER - SPECIAL READING 0 0 0 1 0.08%   

METER NEW / REPLACEMENT 0 0 0 1 0.08%   
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METER NOT SHUTTING OFF 1 1 2 1 0.08%   

NO WATER COMPLAINT 0 0 1 1 0.08%   

QUALITY COMPLAINT 0 2 0 0 0.00%   

Total Complaints = 1             
       

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 
Total 

Meters 2018 2019 2020 2021 
% of Total 

Meters 

LYNDHURST 1 0 2 1 0.65% 155 

LEAKING METER   0 0 0 0 0.00%   

LEAKING SERVICE 0 0 2 1 0.65%   

METER NOT SHUTTING OFF 1 0 0 0 0.00%   

NO WATER COMPLAINT 0 0 0 0 0.00%   

Total Complaints = 0             
       

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 
Total 

Meters 2018 2019 2020 2021 
% of Total 

Meters 

MANDURAMA 3 1 1 2 1.49% 134 

LEAKING METER   0 0 1 0 0.00%   

LEAKING SERVICE 0 1 0 1 0.75%   

MAIN BREAK 3 0 0 1 0.75%   

Total Complaints = 0             
       

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 
Total 

Meters 2018 2019 2020 2021 
% of Total 

Meters 

MANILDRA 1 0 1 4 1.43% 279 

HYDRANT LEAKING 1 0 0 0 0.00%   

LEAKING SERVICE 0 0 1 2 0.72%   

MAIN BREAK 0 0 0 2 0.72%   

Total Complaints = 0             
       

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 
Total 

Meters 2018 2019 2020 2021 
% of Total 

Meters 

MILLTHORPE 4 4 9 4 0.88% 453 

CHECK METER READING 0 0 0 1 0.22%   

LEAKING METER   1 2 3 0 0.00%   

LEAKING SERVICE 0 1 3 0 0.00%   

MAIN BREAK 2 0 1 3 0.66%   

MAINTENANCE - GENERAL 0 1 0 0 0.00%   

METER NEW / REPLACEMENT 0 0 1 0 0.00%   

METER NOT SHUTTING OFF 1 0 1 0 0.00%   
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NO WATER COMPLAINT 0 0 1 0 0.00%   

Total Complaints = 0             

 
      

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 
Total 

Meters 2018 2019 2020 2021 
% of Total 

Meters 

QUANDIALLA 1 2 3 1 1.00% 100 

DIRTY WATER COMPLAINT 0 1 0 0 0.00%   

LEAKING METER 1 1 2 0 0.00%   

LEAKING SERVICE 0 0 0 1 1.00%   

LOW PRESSURE COMPLAINT 0 0 1 0 0.00%   

Total Complaints = 0             
       

TOTAL ACROSS CTW 
TOWNSHIPS 

64 68 66 54 0.91% 5923 

       

Notes: 
1. Comparison years use data from the same period ie December 2020 to February 2021. 
2. Total Meters is the number of meters where water is connected. 

3. CTW complaint rolling value score across 12mths == 8.77 which is above the 2017/18 NSW 
State median of 5.0 complaints/1000 connections.  The flushing program for town 
reticulation pipelines has been completed in all but one town. This should reduce these 
rolling averages over the next 12 months. 

4. CTW Total Service Activities and Requests score == 0.91% which is below CTW benchmark of 
5% across all townships.  
 

c)  Lake Rowlands 

The current level of Lake Rowlands is 99% (5.01.21) with the Dam’s scour valve 

fully closed. 

d) New Water Services 

Since the previous December 2020 council meeting, there have been seven (7) 

new domestic water services connected to Council’s mains.  

e)  Water transfer through CTW  OCC pipeline 

 No water has been transferred to, or from, Orange using this pipeline.  

BUDGET IMPLICATIONS 

Nil 

 

POLICY IMPLICATIONS 

 

Nil 

 

ATTACHMENTS 
 
Nil 
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14) QUESTIONS ON NOTICE 
 

(General Manager) 
         

No questions on notice were received.  
 
ATTACHMENTS 
 
Nil 
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15)  
WATER LEAKAGE – ACCOUNT 27000009 (CR.EQ.1) 
 

(General Manager) 
         
 
RECOMMENDATION: 
 
1. That, as this matter deals with an item that is subject to the affairs of a 
consumer, Council consider this matter in the Committee of the Whole and that in 
terms of Section 10A (2) of the Local Government Act, the press and the public be 
excluded from the meeting of the Committee of the Whole. 
 

 
ATTACHMENTS 
 
Nil 
 

 


