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11 June 2021 

Notice to Members 
 

Your attendance is requested at an Ordinary Meeting of Council to be held at the Old Vic 

Inn, Canowindra on Wednesday, 16 June 2021 at 10.30am. 

Agenda 

1. Opening meeting 

2. Acknowledgment of country 

3. Recording of Meeting Statement 

4. Apologies and applications for a leave of absence by members 

5. Confirmation of minutes from previous meeting(s) 

6. Disclosures of interests 

7. Public Forum 

8. Chairperson’s minute 

9. Councillor representation 

10. Notices of motion 

11. Reports of Staff 

12. Questions with notice 

13. Confidential matters 

14. Conclusion of the meeting 

 
Yours faithfully 

Meeting of Ce0Blayne 
G. Rhodes 
General Manager 
 
 

 

 

http://www.ctw.nsw.gov.au/
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ACKNOWLEDGMENT OF COUNTRY 

I would like to acknowledge the Wiradjuri people who are the Traditional Custodians 

of the Land. I would also like to pay respect to their people both past and present and 

extend that respect to other Aboriginal Australians who are present. 

 

RECORDING OF MEETING STATEMENT 

In accordance with the Central Tablelands Water Code of Meeting Practice, this 

meeting will be audio recorded and will be uploaded to Council’s website within 2 

weeks after the meeting.  The audio recording will allow members of the public to listen 

to the proceedings of the Council meetings.  The objective of this service is to eliminate 

geographic and other access barriers for the community wishing to learn more about 

Council’s decision making processes. By speaking at the Council Meeting you agree 

to be audio recorded. Please ensure that if and when you speak at this Council Meeting 

that you ensure you are respectful to others and use appropriate language at all times. 

Whilst Council will make every effort to ensure that audio recordings are available, it 

takes no responsibility for, and cannot be held liable for technical issues beyond its 

control. Technical issues may include, recording device failure or malfunction, or power 

outages. Audio recordings are a free public service and are not an official record of 

Council meetings. Recordings will be made of all Council meetings (excluding 

confidential items) and published within 2 weeks after the meeting. For a copy of the 

official public record, please refer to Council’s Business Papers and Minutes page on 

Council’s website. Council does not accept any responsibility for any verbal comments 

made during Council meetings which may be inaccurate, incorrect, defamatory, or 

contrary to law and does not warrant nor represent that the material or statements 

made during the meeting are complete, reliable, accurate or free from error. The audio 

recording is primarily set up to capture the proceedings of the Council meeting and 

members of the public attending a Council meeting need to be aware they may be 

recorded as part of the proceedings. 
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01) STRATEGIC PLANNING WORKSHOP (GO.CO.1) 
 

Author: General Manager 

IP&R Link: Strategy Priority 2 – An efficient, sustainable and customer focussed 
organisation – 2.3 – Improving performance and managing risk 
 

 
RECOMMENDATION: 

That Council note the report with the strategies from the CTW strategic planning 
workshop to be considered during the development of the 2022 Integrated Planning & 
Reporting suite of documents. 

 
REPORT 

Central Tablelands Water (CTW) held a strategic planning workshop on 13 May 2021 
at the Darrell Sligar Centre, Blayney with its constituent councils’ mayors, general 
managers and directors.  Also in attendance were senior executives from the 
Department of Planning, Industry and Environment (DPIE) – Water, Chief Operating 
Officer, Graham Attenborough, and Director Town Water Risk Reduction Program, 
Erin Cini. 

The purpose of the workshop was to review previous strategies for ongoing relevancy, 
and consider new strategies moving forward as a strong, independent and sustainable 
regional water utility. 

The workshop was facilitated by Dr Annette Davison from Risk Edge, a risk 
assessment and management professional specialising in governance, enterprise, 
water cycle and resource management risk.  Dr Davison was supported by Dr Annalisa 
Contos, Principal of Atom Consulting who is a highly experienced technical facilitator 
and award-winning risk manager in the water, environment and policy fields. 

The workshop provided an excellent opportunity to discuss challenges, raise issues 
and identify solutions that will enable continued sustainability and growth for CTW. 

A total of 15 new strategies emerged from the workshop for CTW to consider when 

developing its Integrated Planning & Reporting suite of documents in 2022. 

 

 

BUDGET IMPLICATIONS 

Operational Plan 20/21. 
 

POLICY IMPLICATIONS 

 

Nil 

ATTACHMENTS 
 

Nil 
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02) PROPOSED SUB-REGIONAL WATER STRATEGY (WS.SP.4) 

Author: General Manager 

IP&R Link: Strategic Priority 1 – Provide a high quality and reliable drinking water 
supply.  Strategic Priority 3 – Regional leadership and collaboration – 3.1 – Regional 
collaboration and partnerships. 
 

 
RECOMMENDATION: 

That Council: 

1. Note the proposed sub-regional water supply strategy report, and  
 

2. Endorse Central Tablelands Water’s involvement in partnering with the 
Blayney, Cabonne and Orange Alliance to submit an Expression of Interest 
to the Safe and Secure Water Program (stream 2) for funding to develop a 
Sub-Regional Town Water Supply Strategy. 

REPORT 

In October 2020, Council endorsed Central Tablelands Water (CTW) to partner with 
Cabonne Council and engaged Premise and Devitt Consulting to develop a regional 
water supply network concept.  This work entailed Stage 1 Strategic Water Review 
and Stage 2 Regional Water Security Project Preferred Scenario Development. 

The purpose of the project was to assess the potential opportunities to develop a 
more integrated approach to water supply across the footprint of the two 
organisations.  This assessment also recognised that Orange City Council (OCC) as 
a key regional water supply authority, has existing water supply connections with 
both Cabonne and CTW networks, and so was included in considerations relating to 
a future regional water supply network. 
 
The strategic work completed to date was progressed towards the opportunity of 
submitting an expression of interest (EOI) to co-design components of a new 
framework for Integrated Water Cycle Management (IWCM) strategies in partnership 
with the Department of Planning, Industry and Environment (DPIE) – Water, Town 
Risk Reduction Program (TWRRP) on a sub-regional level with the Blayney, Orange 
& Cabonne (BCO) Alliance. 
 
However, following a recent strategic water review meeting with Cabonne, OCC, 
Chris Devitt, and the Executive Officer and Water Program Utilities Manager of the 
Central NSW Joint Organisation (CNSWJO), it was agreed that the CNSWJO is best 
placed to pursue an EOI to co-design a regional pilot IWCM.  With the BCO Alliance 
and CTW to pursue EOI eligibility through the Safe and Secure Water Program 
(SSWP) for funding to undertake a Regional Town Water Supply Strategy (RTWSS) 
as a sub-region to assist in identifying water security solutions. 
 
The RTWSS sits between the Regional Water Strategies being developed by DPIE 
Water for the Lachlan and Macquarie Catchments, and the IWCMs for each LWU. 
According to DPIE Water, the RTWSS is a “Strategic assessment of, and planning 
for, regional solutions to town water supply and treatment across and/or beyond 
individual council LWU boundaries. Informs LWUs’ IWCM strategies and regional 
water strategies on regional town water security considerations.” 
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The SSWP currently has funding available for JOs towards the development of 
RTWSS’s, where this might assist in addressing broader issues across LWU 
boundaries.  DPIE Water have indicated that they would be receptive to an EOI being 
submitted by the BCO Alliance and CTW provided there is support from the 
CNSWJO to this sub-regional approach.  The CNSWJO supported the sub-regional 
approach to submit an EOI at its Board meeting held at Orange on 3 June 2021. 
 
At this stage, the next key steps to deliver an RTWSS are summarised below: 
 

 Develop a formal agreement between the Council participants to agree on the 
process of delivering the RTWSS and seek approval from each individual 
Council to submit an EOI and commit to contributing funding for the strategy. 

 Prepare the EOI application for SSWP to assess eligibility for undertaking a 
RTWSS. 

 Once eligibility has been confirmed by DPIE Water, develop the consultant 
brief to undertake the development of the strategy and a RFT process to 
select the consultant. 

 The response to the RFT will provide the cost and timeframe for delivery of 
the strategy, which will then be provided to DPIE Water for their endorsement. 

 If endorsement and funding is secured from DPIE Water and committed to by 
the Councils, the successful consultant can then be engaged to commence 
the development of the strategy. 

 
Chris Devitt from Devitt Consulting has accepted an invitation to brief Council on the 
proposed joint EOI RTWSS process prior to the commencement of the June Council 
meeting at Canowindra. 
 

Both reports for the Stage 1 Strategic Water Review and Stage 2 Regional Water 
Security Project Preferred Scenario Development have been circulated to Councillors 
for information. 
 
 

BUDGET IMPLICATIONS 

Quarterly Budget Review Statement FY 21/22 

 

POLICY IMPLICATIONS 

Nil 

ATTACHMENTS 
 
Nil 
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03) DEVELOPMENT SERVICING PLAN REVIEW UPDATE (DB.LA.1) 
 

Author: General Manager 

IP&R Link: Strategic Priority 2 – An efficient, sustainable and customer focussed 
organisation – 2.2 Financial management. 
 

 
RECOMMENDATION: 

That: 

1. Council adopt the 2021 draft Development Servicing Plan (DSP) 
for the Lake Rowlands supply area; 

2. Council adopt the developer charge, as calculated in the DSP, for 
all subdivision developments within the Lake Rowlands supply 
area of $6,211; 

3. The capital contribution charge for all vacant unbuilt upon land 
within the existing village of Quandialla remain in accordance with 
the adopted annual fees and charges, and 

4. Due to the reduction in the developer charge as a result of 
applying the latest Developer Charges Guidelines for Water 
Supply, Sewerage and Stormwater, and the extended time taken 
to review and update the DSP, Council apply the new DSP charge 
retrospectively for those development charges made after 1 July 
2020. 

 

REPORT 

At the May 2021 Council meeting it was resolved as follows: 

1. That Council endorse the 2021 draft Development Servicing Plan (DSP) for the 

Lake Rowlands supply area; 

2. That Council endorse the developer charge, as calculated in the DSP, for all 

subdivision developments within the Lake Rowlands supply area of $6,211; 

3. That the capital contribution charge for all vacant unbuilt upon land within the 

existing village of Quandialla remain in accordance with the adopted annual 

fees and charges; 

4. That the draft DSP for the Lake Rowlands supply area be placed on public 

exhibition for a period of 42 days with the intention of adopting the DSP at the 

June 2021 Council Meeting pending consideration of any submissions received. 

As the 2021 draft DSP has been on public exhibition for the required period of 42 days 

with no submissions received, Council can now proceed to adopt the DSP to 

commence on 1 July 2021. 

Due to the reduction in the developer charge as a result of applying the latest 

Developer Charges Guidelines for Water Supply, Sewerage and Stormwater, and the 

extended time taken to review and update the DSP, it is also recommended that 
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Council apply the new DSP charge retrospectively for those development charges 

made after 1 July 2020. 

 

BUDGET IMPLICATIONS 

Operational Plan 2020/21 
 

POLICY IMPLICATIONS 

 

Nil 

 

ATTACHMENTS 
 

Nil 
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04) DEMAND MANAGEMENT REPORT (WS.AG.1) 

Author: General Manager 

IP&R Link: Strategic Priority 1 – Provide a high quality and reliable drinking water 
supply – 1.1 – Service provision through fit for purpose infrastructure – 1.3 Best 
practice asset management – 1.4 – Mitigate environmental impacts on service 
delivery – 1.5 – Efficient use of water. 
 

 
RECOMMENDATION: 

That Council: 

1. Note the report, and  

2. Endorse the draft Drought Management and Demand Management Plans to 

proceed on public display for a period of 28 days, with the general manager 

authorised to make any minor amendments proposed by Council. 

 
REPORT 

At the May Council meeting, Council resolved as follows: 

“That Council: 

1. Note the report with endorsed recommendations to be included in the draft 
Drought Management and Demand Management Plans for consideration by 
Council at the June 2021 Council meeting to proceed on public display. 

2. Endorse the proposal to amend Level 1 water restrictions and allow the 
washing down of walls and paved surfaces when Lake Rowlands is at 90% 
capacity or above. 

3. Endorse the proposal to amend Level 1 water restrictions and allow the 
washing down of walls and paved surfaces under an exemption application 
consideration process when Lake Rowlands is below 90%. 

4. Endorse the continuation of uniform water restrictions across the entire 
Central Tablelands Water supply area as opposed to separate restriction 
zones. 

5. Endorse the proposal to restrict the use of automatic water filling stations and 
standpipes to identified constituent council rate payers only when Level 5 
water restrictions or above have been implemented across the Central 
Tablelands Water supply area.” 

The endorsed recommendations above have now been updated in CTW’s draft 
Drought Management and Demand Management Plans, and circulated to all 
Councillors for review and endorsement to proceed on public display, including any 
minor amendments. 
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BUDGET IMPLICATIONS 

Operational Plan 20/21 

POLICY IMPLICATIONS 

Nil 

ATTACHMENTS 

Nil 
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05) LAKE ROWLANDS AUGMENTATION PROJECT UPDATE (WS.SP.4) 

Author: General Manager 

IP&R Link: Strategic Priority 1 – Provide a high quality and reliable drinking water 
supply.  Strategic Priority 3 – Regional leadership and collaboration – 3.1 – Regional 
collaboration and partnerships. 
 

 
RECOMMENDATION: 

That Council note the Lake Rowlands Augmentation project report. 
 

REPORT 

As reported at recent Council meetings, the NSW Government committed $1 million of 

funding in December 2019 for the completion of a feasibility study for the Lake 

Rowlands dam augmentation as part of its emergency response to the drought in 

regional NSW. 

The grant funding received by the NSW government for the Lake Rowlands 

augmentation is conditional on a two staged approach.  These stages are as follows: 

 Stage 1 – Feasibility Study investigation of 4 options 

o Option 1 – raising the existing dam wall by 2.2m (8GL);  

o Option 2 – raising the existing dam wall by approximately 5m (Ultimate 

Design Height 10.5GL); 

o Option 3 – construction of a new dam 2.5km downstream of existing wall 

(15GL), and 

o Option 4 – construction of a new dam 2.5km downstream of existing wall 

(26GL). 

 Hold Point – DPIE Water concurrence to proceed with preferred option 

 Stage 2 – Additional agreed planning works resulting from Feasibility Study 

o Undertake detailed concept design of preferred option; 

o Review of Environmental Factors (REF), and 

o Completion of a final report that includes a benefit cost analysis. 

Following the positive outcomes of the additional water modelling and extensive 

lobbying by CTW with the support of Water Infrastructure NSW, official approval was 

provided by DPIE Water on 26 March for CTW to proceed with the second stage of the 

feasibility study of raising the wall at Lake Rowlands by 2.2 metres. 

CTW is continuing with the development of the scope of works for the detailed concept 

design and REF to keep the whole of project within the $1M funding budget.  

Stakeholder and community engagement information sessions are also being planned 

and developed with the final business case consultant.  Preliminary engagement with 

landholders downstream of Lake Rowlands on Coombing Creek has commenced with 

further engagement planned with landholders upstream in the near future. 

Department of Planning, Industry and Environment (DPIE) – Water Infrastructure 

NSW chaired - Steering Committee and WaterNSW chaired - Project Working Group 
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meetings continue to be held for the Lake Rowlands Augmentation project and the 

Lake Rowlands to Carcoar Dam Pipeline project. 

BUDGET IMPLICATIONS 

$1million grant funding FY2019/20, FY 2020/21 & FY 2021/22. 

POLICY IMPLICATIONS 

Nil 

ATTACHMENTS 
 
Nil 
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06) CENTRAL NSW JOINT ORGANISATION (CNSWJO) – ELECTRICITY 

PROCUREMENT (ET.SP.2) 

 

Author: General Manager 

IP&R Link: Strategy Priority 2 – An efficient, sustainable and customer focussed 
organisation. Strategy Priority 3 – Regional leadership and collaboration 
 

 
RECOMMENDATION: 

That Council: 

1. Note the report on Council electricity procurement; 

2. Note the alignment between the advice in this report and Council’s Renewable 
Energy Plan/ Energy Targets/ the NSW Government’s aspirations for Net Zero; 

3. In principle, support a minimum of 50% of Council’s electricity load to a 
renewable energy Power Purchase Agreement where the pricing is lower 
than the existing contracted price, and 

4. Advise Central NSW Joint Organisation of Council’s decision. 
 

REPORT 

Member councils of the Central NSW Joint Organisation (CNSWJO) have been 
procuring electricity collaboratively for over 15 years.  In the past this has provided 
substantial cost savings to members. 

The contracts for small tariff sites (< 100MWh p.a.), large contract sites (> 100MWh 
p.a.) and streetlighting expire on 31 December 2022. CNSWJO is now preparing to 
coordinate the next procurement process for a contract to commence on 1 January 
2023. 

While the procurement process in the 2019 electricity contract negotiation was 
unable to achieve Councils’ request for 20% renewable energy component at the 
right price, the energy market continues to evolve.  A number of councils around the 
State have been able to secure up to 100% renewable energy Power Purchase 
Agreements (PPAs) at lower prices than existing electricity contracts. 

There is increasing interest across the Central NSW region in energy efficiency and 
renewable energy, and the upcoming procurement process for the supply of 
electricity aims to take advantage of this opportunity and seeks a commitment from 
CNSWJO member councils to contribute a minimum of 50% of the total annual load 
to renewable energy. 

The Department of Planning, Industry and Environment (DPIE) has agreed to fund 
$50,000 for third party procurement advice to the 2023 electricity contract where it 
includes consideration of a 50% renewable energy PPA.  

Background to Electricity Procurement  

CNSWJO member councils have been procuring electricity through an aggregated 
approach for over 15 years, with significant savings being achieved. While estimated 
savings and actual savings differ where there is a change in the total load for 
individual sites, the estimated savings identified through the 2019 procurement 
process of the current contracts were $2.92m across the CNSWJO region over the 3-
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year contract period when compared to the previous contracted prices. The current 
status of electricity contracts is as follows: 

 Small tariff sites – Origin Energy – 1 January 2020 to 31 December 2022 

 Large contract sites – Energy Australia – 1 January 2020 to 31 December 
2022 

Through the CNSWJO, work is underway with DPIE to deliver a variety of renewable 

energy and emissions reduction outcomes for member councils. Each member 

council has identified two key projects which include work such as emission reduction 

plans, renewable energy action plans, solar and storage assessments, operational 

efficiency audits of aquatic centres, and smart metering. This work has been fully 

funded by DPIE’s Sustainable Councils and Communities (SCC) Program. 

Central Tablelands Water is currently participating in the following renewable energy 

projects: 

1. Solar and storage assessment, and 

2. Pumped Hydro/Mini-hydro Feasibility.  

The DPIE SCC program has been well received by CNSWJO members including the 
advice on procuring renewable energy. The CNSWJO continues to seek funding 
support for other energy-related programs. 

Engagement of Aggregated Electricity Procurement Support 

At its meeting of 11 March 2021, the CNSWJO Board received a report on electricity 
procurement which included information on an upcoming Expression of Interest (EOI) 
process to be conducted by the CNSWJO to identify a consultant to assist the 
CNSWJO and member councils throughout the procurement process. It is expected 
that this EOI process will be followed by a Request for Quotation (RFQ) process. 

In previous contracts for aggregated electricity procurement support, the fee structure 
has been through an ongoing trailing commission over the life of the contract.  It is 
recommended that the consulting support be replaced with an up-front fee.  It is 
expected that this will result in lower costs for councils overall. 

CNSWJO approached DPIE to seek funding to support members in the electricity 
procurement process.  In early April 2021, DPIE provided advice that approval had 
been granted to allocate up to $50k to CNSWJO member councils for the aggregated 
electricity procurement support through its SCC Program. 

The DPIE funding is predicated on the following:  

 the funding is up to $50k, with the remainder payable by participating 
CNSWJO member councils; 

 the result must include a renewable energy PPA; 

 the consultant will be engaged to gather necessary energy data from the 
councils, provide technical advice and run a procurement process to secure 
quotes from energy providers to supply electricity including a PPA with as high 
a proportion of renewable energy as possible; and  

 that GMAC commits to proceeding with the process with the inclusion of a 

renewable energy PPA at its 29 April 2021 meeting.  
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It is expected that the price of the consultant for all member councils combined will 
be in the vicinity of $100k.  Should this be the case, with the $50k funding from DPIE, 
and assuming all councils participate, the cost to councils for the engagement could 
be as low as $5k each.  This is only an estimation, and the price will be confirmed 
through the EOI and RFQ process, with approval being required from each Council 
prior to CNSWJO engaging the successful consultant. 

Should the contract for the supply of electricity not include renewable energy, DPIE 
will not contribute the $50k and councils would be required to pay the full aggregated 
procurement support consulting fees. 

Procurement Process 

While the contracts for electricity supply would not commence until 1 January 2023, it 
is recommended that the procurement process commence as soon as the 
aggregated procurement support consultant has been engaged.  This long lead time 
will ensure there is sufficient time for data collection, understanding options and 
specific council requirements, conducting the procurement process, acceptance of 
offers, and if need be, seeking a reprice from retailers should offers not be accepted 
by the evaluation panel. 

A Project Steering Committee has been established for Electricity Procurement, and 
includes: 

 Bathurst Regional Council – Neil Southorn and Deborah Taylor 

 Blayney Shire Council – Charlie Harris 

 Orange City Council – David Waddell 

 Parkes Shire Council – Andrew Francis 

 CNSWJO – Jenny Bennett and Kate Barker 

 DPIE – Mark Squires and Grant Christopherson 

 Simply Sustainable – Simon Wright (consultant engaged through DPIE to 
support councils with the funded energy projects). 

While the Project Steering Committee will not be involved in the evaluation of offers, 
an Evaluation Panel has been established which consists of representatives from the 
CNSWJO member councils, and includes: 

 Bathurst Regional Council – Neil Southorn and Deborah Taylor 

 Blayney Shire Council – Charlie Harris 

 Orange City Council – David Waddell 

 Parkes Shire Council – Andrew Francis 

Oversight to the Project Steering Committee is provided at General Manager level by 
David Sherley (Bathurst Regional Council), Bradley Byrnes (Cabonne Council) and 
Greg Tory (Lachlan Shire Council). 

Renewable Energy Power Purchase Agreement (PPA) 

Councils received reports in 2019 for the last procurement process regarding a 
recommendation to include 20% of the total load as being sourced from renewable 
energy.  All 10 member councils and Central Tablelands Water resolved to include 
20% of load.  In the upcoming procurement process, and based on the significant 
increase in interest from members in renewable energy options, it is recommended 
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that Council increase this percentage to 50%, as per the resolution from GMAC on 
29 April 2021. 

The stipulation on the 2019 procurement process was that the renewable energy 
price needed to be financially advantageous.  The RFP requested prices for 80% 
grid/20% renewable energy, as well as 100% grid prices.  As the 100% grid prices 
came in cheaper than the blend of grid and renewable energy, councils were unable 
to accept the offers.  CNSWJO propose to seek offers for 50% grid/50% renewable 
energy in the upcoming process, along with an option to increase the renewable 
energy percentage above 50%, but not to decrease it. 

There are one or two CNSWJO member councils that have a very small number of 
large contract sites (>100MWh pa), and where typically small sites (<100MWh pa) do 
not have ‘time of use’ meters installed, these councils may not be able to achieve the 
50% blend due to their unknown daily load profile.  More will be known once the 
aggregated procurement support consultant has been engaged, and affected 
councils will be presented with alternative options if necessary. 

Typically, renewable energy PPAs are long-term agreements of around 7 - 10+ 

years, while the ‘regular grid electricity’ contracts are much shorter agreements 

ranging from 12 months to 36 months.  A variety of options for duration will be 

considered throughout the process, however the advice from the aggregated 

procurement support consultant will determine the duration of contract requested in 

the procurement process, where there may be several options requested. 

Other Considerations 

As noted, all CNSWJO member councils are currently participating in the regional 
energy project where the consulting support is being fully funded by DPIE.  Each 
council is participating in different projects according to what their priorities are. 

When considering the upcoming electricity contract, councils will need to consider the 
impact of these projects and other current and future projects on the total electricity 
load. 

Mechanism to Accept Offers 

The previous two procurement processes for the supply of electricity have required a 
resolution from Council deeming there to be extenuating circumstances to the 
acceptance of offers for the supply of electricity.  In 2019, this legal advice was 
refreshed, and reports were subsequently received by councils where the relevant 
resolution was made. 

While the timeframe for the acceptance of renewable energy offers is typically longer 

than the acceptance of a regular grid power offer, which can be as little as 48 hours, 

the balance of the energy purchased would be regular grid power, so the timeframe 

for at least a portion of the offer may be subject to the 48-hour timeframe. 

At its 29 April 2021 meeting, GMAC resolved to refresh the legal advice for the 
acceptance of offers. 

Prior to conducting the procurement process for the supply of electricity and 

subsequent to the refresh of legal advice, CNSWJO member councils will receive a 

proforma report to Council detailing the process and seeking the relevant resolution. 
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Conclusion 

The process of procuring electricity is complex and time-consuming.  Expert advice 
and input are required from a consultant who specialises in the energy market, along 
with key stakeholders from member councils. 

There is growing interest from members to incorporate renewable energy into the 
contract where until now it has only been regular grid power. While the 2019 process 
sought a minimum of 20% of the total load from renewable sources, the upcoming 
process will be increased to 50% on the basis that there is a strong focus on 
renewable energy opportunities from member councils. 

As there are many elements to this process, GMAC will be updated throughout the 

next 12 to 18 months on this project, and interim direction will be sought from the 

General Managers providing oversight to the process in-between meetings. 
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BUDGET IMPLICATIONS 

Operational Plan 2021/2022 
 

POLICY IMPLICATIONS 

Nil 

ATTACHMENTS 

Nil 
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07) CENTRAL NSW JOINT ORGANISATION BOARD MEETING HELD 3 JUNE 

2021 (CM.CF.3) 

 

Author: General Manager 

IP&R Link: Strategic Priority 3 – Regional leadership and collaboration. 
 

 
RECOMMENDATION: 

That Council receive and note the Central NSW Joint Organisation Mayoral Report 
and associated minutes for the meeting held on 3 June 2021. 

 
REPORT 

A Central NSW Joint Organisation Board meeting was held at the Charles Sturt 
University in Orange on 3 June 2021. The Chairman and General Manager 
represented CTW at the meeting. 

From a local water supply authority perspective, the Board was briefed on the huge 

amount of complex, strategic work underway at the State and Federal level that has 

implications for the management of water by Local Government in regional NSW and 

of efforts by the CNSWJO to partner in what needs to be a whole-of-government 

approach. 

A copy of the Mayoral Report and the Minutes are attached to this report for your 

information. 

BUDGET IMPLICATIONS 

Nil 
 
POLICY IMPLICATIONS 

Nil 

ATTACHMENTS 

Central NSW JO Mayoral Report Orange 3 June 2021           13 pages 
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08) LOCAL GOVERNMENT REMUNERATION TRIBUNAL (GR.LR.4) 

Author: General Manager 

IP&R Link: Strategic Priority 3 – Regional leadership and collaboration 
 

 
RECOMMENDATION: 

That Council endorse its policy of paying the maximum fees to the Chairman and 
Members of Central Tablelands County Council, as determined by the Local 
Government Remuneration Tribunal for Category County Council – Water. 
 

REPORT 

Council has received advice that the Local Government Remuneration Tribunal has 

delivered its determination in regards to fees payable to councillors and 

mayors/chairpersons for 2021-2022, increasing fees by 2.0 per cent from 1 July 2021. 

A full copy of the Tribunal’s 2021 Annual Review will be tabled at this Council meeting 

for Councillors information. 

The following table lists the Tribunal’s determinations for General Purpose and 

County Councils in 21/22: 

 
 
 
 

Category 

Councillor/Member 

Annual Fee ($) 

effective 1 July 2021 

Mayor/Chairperson 

Additional Fee* ($) 

effective 1 July 2021 

Minimum Maximum Minimum Maximum 

 

 
 

General Purpose 
Councils - 
Metropolitan 

Principal CBD 28,190 41,340 172,480 226,960 

Major CBD 18,800 34,820 39,940 112,520 

Metropolitan Large 18,800 31,020 39,940 90,370 

Metropolitan Medium 14,100 26,310 29,950 69,900 

Metropolitan Small 9,370 20,690 19,970 45,110 

 

 
 
 

General Purpose 
Councils - 

 

Non-Metropolitan 

Major Regional City 18,800 32,680 39,940 101,800 

Major Strategic Area 18,800 32,680 39,940 101,800 

Regional Strategic 
Area 

 
18,800 

 
31,020 

 
39,940 

 
90,370 

Regional Centre 14,100 24,810 29,330 61,280 

Regional Rural 9,370 20,690 19,970 45,140 

Rural 9,370 12,400 9,980 27,060 

 

County Councils 
Water 1,860 10,340 4,000 16,990 

Other 1,860 6,180 4,000 11,280 

Council’s policy is to pay the maximum fees as determined by the Local Government 

Remuneration Tribunal.  
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BUDGET IMPLICATIONS 
 
Councillor fees are provided for in FY 21/22 Operational Plan. 
 
 
POLICY IMPLICATIONS 
 
Nil 
 
ATTACHMENTS 
 
Nil 

  



Ordinary Meeting – 16 June 2021  Page 34 

This is Page No. 34 of the Agenda presented to the Ordinary Meeting of Central Tablelands 
County Council held at Canowindra on 16 June 2021 

09) COUNCIL RESOLUTIONS UPDATE REPORT (GO.CO.1) 

Author: General Manager 

IP&R Link: Strategy Priority 2 – An efficient, sustainable and customer focussed 
organisation – 2.5.5 Good governance in place with timely management of council 
meetings. 
 

 
RECOMMENDATION: 

That Council note the Council Resolutions Update Report to May 2021. 

 
REPORT 

The General Manager is responsible for ensuring that Council’s resolutions, policies 

and decisions are implemented in a timely and efficient manner, progress monitored 

and variances reported. 

The General Manager provides the management oversight in relation to all 

information progressing from appropriate staff to Council for consideration via the 

Business Paper.  

After a Council meeting, each resolution is allocated to the General Manager or 

responsible officer to action in accordance with the Council resolution.  The Senior 

Management Team (SMT) then discuss the progress of these resolutions at 

fortnightly SMT meetings. 

Council have requested a Resolutions Update Report at each Council meeting.  

The Council Resolutions Update Report includes Council Resolutions to May 2021. 

 

BUDGET IMPLICATIONS 
 
Nil 
 
POLICY IMPLICATIONS 
 
Nil 
 
ATTACHMENTS 
 
1. Council Resolutions Update table                  4 Pages 
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10) FINANCIAL MATTERS (FM.BA.1) 

 

Author: Finance Officer 

IP&R Link: Strategic Priority 2 – An efficient, sustainable and customer focussed 
organisation - Key Result Area 2.3 Improving Performance and Managing Risk – 
2.3.1 monitoring of organisational and operational performance is regular, accessible 
and understandable   

 

 

RECOMMENDATION: 

That the information in relation to Council’s investments as at 31 May 2021 be 

noted. 

 

REPORT 

Cash and Investments 

The investment summary below represents Council’s total investments as at 31 May, 

2021 in accordance with clause 212 of the Local Government (General) Regulation 

2005 and Section 625 of the Local Government Act 1993. 

The below investments have been made in accordance with the Local Government 

Act 1993, the Local Government General Regulation 2005 and Council’s Investment 

Policy. 

 

Peter McFarlane 

Responsible Accounting Officer 
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Investment Commentary  

The term deposit market remains very challenging with very few Approved Deposit 

Institutions (ADI’s) actively seeking funds.  Many ADI’s have placed caps on holdings 

by single investors and some are not accepting any new funds. 

This is making it very difficult to place funds when investments mature or when 

seeking a placement for surplus funds.  

The Reserve Bank is currently operating a term funding facility (TTF) that allows 

eligible ADI’s to borrow funds to up to 3 years at very low interest rates.  This was 

done to provide banks with funding to ensure that they could extend lending to small 

and medium enterprises so as to stimulate investment and economic growth. 

Access to the TFF has resulted in ADI’s not being required to actively seek funds 

from investors which has had a downward impact on term deposit rates due to 

reduced competition for funds. 

CTW is actively seeking to place funds where opportunities arise in accord with our 

policy mandate. 

 

BUDGET IMPLICATIONS 

It is anticipated that Council will be able reach its revised interest revenue estimate in 

20/21. 

POLICY IMPLICATIONS 

Council will continue to utilise rolling investment maturities and management of its on 

call account facility (Business Overnight Saver) to best match its liquidity requirements. 

ATTACHMENTS 

Nil 

  



Ordinary Meeting – 16 June 2021  Page 42 

This is Page No. 42 of the Agenda presented to the Ordinary Meeting of Central Tablelands 
County Council held at Canowindra on 16 June 2021 

11) INTEGRATED PLANNING AND REPORTING (FM.PL.1) 

 

Author: Director Finance and Corporate Services 

IP&R Link: Strategy Priority 2 – An efficient, sustainable and customer focussed 
organisation – Key Result Area 2.2 Financial Management - Develop a long term 
financial management plan 2.2.2 Review schedule of fees and charges annually as 
part of annual operational plan. 2.2.1 

 

RECOMMENDATION: 

That, in accordance with Sections 402-406 of the Local Government Act 1993 and 

following the statutory period of 28 days public exhibition, Council now resolve to 

adopt the following draft plans: 

 

1. Operational Plan 2021/22 Parts 1 and 2 (including Revenue Policy), and 

2. Long Term Financial Plan 2021/22 to 2030/31. 

REPORT 

Council at its meeting held on 5 May 2021 resolved to place the following draft plans 
on public display for 28 days: 
 
These documents consisted of the following: 
 

1. Operational Plan 2021-22 (including Revenue Policy) 

2. Long Term Financial Plan 2021/21 to 2030/31 

 
Public notices were placed in all regional and local newspapers advising that the draft 
plans were on public exhibition at the Council Office in Blayney and on Council’s 
website. Notification of the public exhibition was also placed on Council’s Facebook 
page. 

The exhibition period was from Thursday 6 May to Friday 4 June 2021. The 
advertisements invited anyone to review the plans and to make written submissions by 
5.00pm on Friday 4 June 2021. 

As at the time of preparing this report no submissions were received by Council in 
respect of the above plans. 

In accord with Section 532 of the Local Government Act upon adoption of these plans, 
Council can then proceed to make its fees and charges for 2021/22. 
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BUDGET IMPLICATIONS 
 
As per the adopted Operational Plan 2021/22. 
 
POLICY IMPLICATIONS 
 
Nil. 
 
ATTACHMENTS 
 
Nil. 
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12) 2021/22 OPERATIONAL PLAN – MAKING OF FEES AND CHARGES 

(FM.FR.1) 

 

Author: General Manager 

IP&R Link: Strategy Priority 2 – An efficient, sustainable and customer focussed 
organisation Key Result Area 2.2 Financial Management – 2.2.2.3 review schedule of 
fees and charges as part of the annual operational plan. 

 

RECOMMENDATION: 

1. That in accordance with Sections 501,502,503,539, 541 and 552 of the Local 

Government Act 1993, Council make the following water charges for the 12 
months period commencing 1 July 2021: 

Water User Charges  

Residential/ Rural     $3.50 per kilolitre 

Non Residential     $3.50 per kilolitre 

Industrial      $3.50 per kilolitre 

Standpipe Sales     $9.00 per kilolitre 

Automatic Filling Stations     $7.50 per kilolitre 

Bulk Water       $2.10 per kilolitre 

Water Availability Charges – Per Annum 

20mm      $248.00 

25mm     $388.00 

32mm     $635.00 

40mm     $992.00 

50mm     $1,550.00 

80mm     $3,968.00 

100mm     $6,200.00 

Fire Service (Fire Use only)   $248.00 

Unconnected Built upon Properties   $124.00 

Developer Charge (per ET)    $6,211.00 

Capital Contribution Charge (per ET) $6,211.00 

 

2. That in accordance with Section 566 of the Local Government Act, Council charge 
interest on overdue water charges at a rate of 6.00% for the 12 month period 
commencing 1 July 2021. 

 

REPORT 

Once the 2021/22 Operational Plan has been adopted by Council the Water Charges 
can be made in accordance with Section 532 of the Local Government Act 1993. 

The making of the charges requires a formal resolution of Council and cannot be 
undertaken until after the draft Operational Plan has been adopted. 
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BUDGET IMPLICATIONS 

As per the adopted 2021/22 Operational Plan 

POLICY IMPLICATIONS 

Nil 

ATTACHMENTS 

Nil  
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13) QUARTERLY BUDGET REVIEW STATEMENT – 31 MARCH 2021 

(FM.FR.1) 

 

Author: Director Finance and Corporate Services 

IP&R Link: Strategy Priority 2 – An efficient, sustainable and customer focussed 
organisation. 2.2 Financial Management – 2.2.2 Complete and report on Quarterly 
Budget Reviews 

 

RECOMMENDATION: 

That the budget review statement for the quarter ended 31 March, 2021 be accepted, 

and the variations therein be voted. 

REPORT 

The Quarterly Budget Review Statement (QBRS) for the period ended 31 March, 2021 

is submitted for consideration by Council in accordance with clause 203 of the Local 

Government (General) Regulation 2005. 

It is estimated that the 31 December, 2020, forecast operating budget surplus after 

capital amounts for 2020/21 of $5,739,186 is now estimated to decrease to 

$2,303,698.  

The overall cash result is estimated to be a deficit of $94,478 compared to the original 

budget cash surplus of $629,042.  

The operating result before capital items is estimated to be a deficit of $1,567,204 

compared to the original budget deficit of $146,716. This estimated movement in the 

operating result before capital items is principally associated with a $1,165,000 

reduction in estimated annual water sales and a $260,000 increase in non-cash 

depreciation. 

Capital expenditure is expected to decrease from an estimated $7.8M at 31 December, 

2020 to $4.9M at 31 March 2021.  A number of projects have been deferred to the 

21/22 financial year including an estimated $2M for the new Carcoar WFP Reservoir 

and $500k to complete the Lake Rowlands Augmentation Feasibility Study. 

Estimated expenditure on the vehicle replacement program has been reduced by 

$431K with a number of replacements being delayed to 21/22.  This reflects the 

difficulty in obtaining new vehicles and the extension of the retention period on some 

commercial vehicles.  

BUDGET IMPLICATIONS 
 
The overall revised budget result indicates that the financial position of Council has 
been impacted by the lower level of water sales arising from wetter climate conditions 
and lower average temperatures during the summer period. Central Tablelands Water 
(CTW) is well placed with high levels of water in storage to improve water sales in 
subsequent years when climatic conditions are expected to result in lower rainfall and 
warmer summer conditions.  
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In previous years such as 2010/11 and 2011/12 Council experienced large operating 
deficits before capital resulting from similar climatic conditions.  Historically, years of 
higher than average rainfall will significantly impact water consumption and therefore 
water sales revenue.  The 2020/21 operational result is consistent with those years 
and whilst disappointing it reflects the inherent impact of climate patterns on the level 
of water sales. 
 
Unlike general purpose councils who have access to guaranteed levels of general 
rate revenue and allocations from Federal Government Financial Assistance Grants, 
CTW’s revenue base through water sales is subject to high volatility due to prevailing 
weather conditions and resulting consumption patterns. 
 
CTW is looking at strategies to diversify the revenue base including greater sales of 
bulk water and the sale of non-potable water. 
 

POLICY IMPLICATIONS 
 
Nil 
 
ATTACHMENTS 
 

 Quarterly Budget Review Statement – 31 March 2021                         9 Pages  
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14) AUDIT, RISK AND IMPROVEMENT COMMITTEE (ARIC) MEETING 

MINUTES (CM.AU.1) 

 

Author: Director Finance and Corporate Services 

IP&R Link: Strategy Priority 2 – An efficient, sustainable and customer focussed 
organisation – 2.3.4 Implement internal audit processes for governance and 
compliance management. 

 

RECOMMENDATION: 

That Council note the Audit, Risk and Improvement Committee meeting minutes 
dated 10 March, 2021. 

REPORT 

The adopted minutes of the Internal Audit, Risk and Improvement Committee (ARIC) 
Meeting held on 10 March 2021 are attached for Council’s information.  

There was a further Committee Meeting held on 2 June 2021, however, those minutes 
are yet to be adopted. They will be presented to the Council after adoption at the next 
meeting. 

The National Audit Group has completed the high level review of Council’s fraud control 
framework and policy. The final report and recommendations were considered at the 
ARIC meeting held on 2 June 2021.  

The meeting dates for the Committee in 2021 have been confirmed as follows:  

 

28 July 2021 (prior to election caretaker period) 

10 November 2021 (New Committee after election) 

 

BUDGET IMPLICATIONS 

Council has a 2020/21 adopted internal audit budget of $21,000 that covers the cost 

of the committee meeting costs and the conduct of at least one internal audit project 

engagement.  

An amount of $12,352 has been spent for 2020/21 after payment for meeting costs 

and the payment of $8,450 for the fraud assessment review. 

An amount of $8,648 remains unspent at the date of this report.  

POLICY IMPLICATIONS 

Nil 

ATTACHMENTS 

Minutes of ARIC Meeting 10 March 2021.    3 pages  
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15) WATER CHARGES DEBT RECOVERY POLICY (FM.DB.1) 

 

Author: Director Finance and Corporate Services 

IP&R Link: Strategy Priority 2 – An efficient, sustainable and customer focussed 
organisation – 2.2 Financial Management – 2.2.8 Fees and Charges are collected. 

 

RECOMMENDATION: 

That the draft Water Charges Debt Collection Recovery Policy having been on public 
display for 28 days be adopted. 

REPORT 

Council at its May, 2021 meeting resolved:  

“That the draft Water Charges Debt Collection Recovery Policy be placed on public 
display for 28 days.” 

No public submissions were received in respect of the draft policy. 

A staff submission was received from the Revenue Officer to make some minor 
changes to the wording of the policy to improve clarity in some areas. 

As these changes are minor in nature, the overall principles of the policy remain the 

same as in the draft. 

 

BUDGET IMPLICATIONS 

Nil.  

POLICY IMPLICATIONS 

As per the report. 

ATTACHMENTS 

Draft Water Charges Debt Collection Policy…………………………….7 pages 
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16) WATER SECURITY – DROUGHT IMPACT UPDATE (WS.AM.1)  
 
Author: Director Operations & Technical Services 

IP&R Link: Strategy Priority 1 – Providing a high quality and reliable drinking water 
supply – 1.1.1 Deliver capital works program based on asset management data. 
 

 

RECOMMENDATION: 

That the information in the report be noted. 

 

REPORT 

Central Tablelands Water (CTW) continues to welcome May-June 2021 rainfalls that 

have followed those which have caused the filling and overspilling of Lake Rowlands 

Dam (LRD) since 29th July 2020.  

As at 10th June 2021, approximately 19GL of water, equating to 422% of the current 

LRD storage capacity, has flowed over the spillway.  LRD currently sits at 97% due to 

the release of water through the Dam’s scour valve since 4th June 2021. The release 

of water is consistent with CTW operational concerns when there is a likely chance of 

large rainfall and/or snow forecasted for the next 14 days in the Central Tablelands 

region according to the Bureau of Meteorology. 

In following with NSW State Government directions, CTW continues to develop its 

drought resilience through continuance of the below projects. 

1. The fit out of Woodstock Pump Station continues to progress within budget and in 
a timely manner. 

2. CTW, in conjunction with Parkes Shire Council, continues to develop the CTW 
component of Stage 3 - Gooloogong to Eugowra pipeline of the Centroc Water 
Grid Pipeline project.  CTW awaits a quotation to undertake a Review of 
Environmental Factors (REF) for the proposed 6.4km, 150mm uPVC, spur 
pipeline to enable connection to CTW’s Eugowra reservoir from the Gooloogong 
to Eugowra 375mm pipeline.  

3. CTW is awaiting the final report for its Cudal Bore and Blayney Well assets from 

the consultant. 

 

BUDGET IMPLICATIONS 

Operational Plan FY2020/21. 

POLICY IMPLICATIONS 

Nil 

 

ATTACHMENTS 

Nil 

  

http://www.bom.gov.au/climate/outlooks/#/rainfall/median/seasonal/1
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17) MAINTENANCE OF COUNCIL'S SYSTEMS (WS.MO.4) 

Author: Director Operations & Technical Services 

IP&R Link: Strategy Priority 1 – Providing a high quality and reliable drinking water 
supply – 1.1.2 Develop and deliver maintenance program. 1.1.4 Undertake regular 
water meter replacement program. 
 

RECOMMENDATION: 

That Council: 

1. Note the information in the General Report, and 

2. Note the information in the Reservoir Maintenance Report and its resulting 

budget implications. 

 

GENERAL REPORT 

a) Meter Reading 
The final meter read for the 2020-21 financial year was completed on 24th April 
in-line with CTW’s meter reading schedule.  

b) Meter Change Program 
There have been zero (0) meter changes undertaken since the previous 
reporting period. 

c) Water Filtration Plants 
Both Blayney and Carcoar Water Treatments Plants continue to operate 
unabated. A replacement Fluoride system for BWTP has been installed and is 
awaiting commissioning by the contractor in conjunction with NSW Health. 

d) Pump Stations 
Cleaning of Pump Stations listed under general maintenance has continued 
throughout our network over the past three months. 

e) Drinking Water Quality 
No reportable incidences of exceeding our Critical Control Points for delivery 
of drinking water from our Water Treatment Plants. 

f) Trunk Mains 
Ongoing inspections continue to be carried out on Trunk Mains and Rural 
supplies during the previous three months. 

g) Hydrants 
Ongoing inspections and maintenance requirements have continued to be 

carried out on hydrants throughout all towns on the CTW supply network during 

the previous three months. 

h) Rural Scheme renewals 
Nil have been undertaken for this 2020-21 financial year. 

i) Automated Water Filling Stations (AWFS) 
Two AWFS for Cudal and Cargo await commissioning by OEM. 
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RESERVOIR MAINTENANCE REPORT 

Central Tablelands Water (CTW) continues to struggle with a cost effective, 

permanent repair solution for its leaking concrete reservoirs throughout the network. 

CTW has attempted various sealing methods in the past, ranging from external 

injections directly into the leaking area, through to internal coatings applied to the 

whole of reservoir base and wall. 

In following with recommendations from neighbouring councils, CTW has engaged a 

company to provide a waterproofing, remediation and protection solution to increase 

the life expectancy for CTW’s aging concrete reservoirs, using Crystalline 

Technology. 

Following a positive outcome from the remediation of CTW’s Cargo reservoir, CTW 

engaged the same company and technology to repair and protect the poorly 

performing Gooloogong reservoir.  Variations to the initial scope of works resulted in 

an over doubling of costs due to the poor quality of the tank’s concrete construction.  

CTW’s Director of Operations and Technical Services is pleased with the results of 

these two reservoirs and believes the suggested additional 20 year life extension for 

these reservoirs, provides CTW with the cost effective, permanent repair solution it 

has been seeking. 

 

BUDGET IMPLICATIONS 

Additional $100,000.00 – 2020/21 FY budget. 

 

POLICY IMPLICATIONS 

Nil 

 
ATTACHMENTS 
Nil 
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18) PERFORMANCE OF COUNCIL'S SYSTEMS (WS.MO.4) 
 

Author: Director Operations & Technical Services 

IP&R Link: Strategy Priority 1 – Providing a high quality and reliable drinking water 
supply – Strategy Priority 2 – An efficient, sustainable and customer focussed 
organisation – 2.1.4 Establish service levels and monitor and report on performance. 
                 

 
RECOMMENDATION: 

That the information be noted. 

 

REPORT 

a) Main Breaks  

Location Date Size / Type Comment 

Blayney Carcoar St 08/06/2021 100mm AC DNR  

Canowindra Belubula Way 22/04/2021 225mm Steel Weld 

Canowindra Cranky Rock Rd 04/09/2020 150mm Steel 
Cracked 

weld 

Canowindra Armstrong St 03/06/2021 100mm AC R&RP 

Manildra Orange Rd 02/04/2021 100mm AC DNR 

Manildra Orange St 06/05/2021 100mm AC DNR 

Manildra Orange Rd 07/05/2021 100mm AC R&RP 

Notes 
1. CTW Mains (Trunk & Retic) Break score of 7/573km == 01.22/100km.  

Rolling Value across 12mths = 10.12/100km which is slightly higher than the 2017-18 NSW 
State Median benchmark of 9.0 breaks/100km. 

 

b) Service Activities and Requests 

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 

Total 
Meters  2018 2019 2020 2021 

% of 
Total 

meters 

BLAYNEY               27 19 15 22 1.51% 1453 

CHECK METER READING 0 0 0 1 0.07%   

CUSTOMER DAMAGED METER 0 0 0 1 0.07%   

DIRTY WATER COMPLAINT 0 0 1 0 0.00%   

LEAKING METER 20 1 6 9 0.62%   

LEAKING SERVICE 3 3 1 3 0.21%   

LOW PRESSURE COMPLAINT 0 1 0 0 0.00%   

MAIN BREAK 2 3 5 1 0.07%   

MAINTENANCE - GENERAL 0 3 0 4 0.28%   

METER NEW / REPLACEMENT 0 2 0 3 0.21%   



Ordinary Meeting – 16 June 2021  Page 73 

This is Page No. 73 of the Agenda presented to the Ordinary Meeting of Central Tablelands 
County Council held at Canowindra on 16 June 2021 

METER NOT SHUTTING OFF 2 3 2 0 0.00%   

QUALITY COMPLAINT 0 3 0 0 0.00%   

Total Complaints = 0             

 
      

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 

Total 
Meters  2018 2019 2020 2021 

% of 
Total 

meters 

CANOWINDRA 22 19 15 27 2.42% 1114 

CHECK METER READING 3 0 0 0 0.00%   

DIRTY WATER COMPLAINT 0 1 0 0 0.00%   

HYDRANT LEAKING 0 0 1 0 0.00%   

LEAKING METER 4 4 4 1 0.09%   

LEAKING SERVICE 7 6 6 4 0.36%   

MAIN BREAK 6 6 3 3 0.27%   

MAINTENANCE - GENERAL 0 0 0 5 0.45%   

METER NEW / REPLACEMENT 1 1 0 8 0.72%   

METER NOT SHUTTING OFF 0 1 1 1 0.09%   

METER SPECIAL METER READING 0 0 0 5 0.45%   

PATHCOCK FAILURE 1 0 0 0 0.00%   

QUALITY COMPLAINT 0 2 0 0 0.00%   

Total Complaints = 0             

 
      

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 

Total 
Meters  2018 2019 2020 2021 

% of 
Total 

meters 

CARCOAR 1 1 3 2 1.49% 134 

LEAKING METER 0 1 0 2 1.49%   

MAIN BREAK 1 0 2 0 0.00%   

NO WATER COMPLAINT 0 0 1 0 0.00%   

Total Complaints = 0             

 
      

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 

Total 
Meters  2018 2019 2020 2021 

% of 
Total 

meters 

CARGO 2 3 3 3 1.85% 162 

LEAKING METER   1 0 0 2 1.23%   

LEAKING SERVICE 1 0 1 1 0.62%   

MAIN BREAK 0 2 2 0 0.00%   

NO WATER COMPLAINT 0 1 0 0 0.00%   

Total Complaints = 0             

 
      

ACTIVITIES PREVIOUS YEARS THIS PERIOD 



Ordinary Meeting – 16 June 2021  Page 74 

This is Page No. 74 of the Agenda presented to the Ordinary Meeting of Central Tablelands 
County Council held at Canowindra on 16 June 2021 

2018 2019 2020 2021 
% of 
Total 

meters 

Total 
Meters  

CUDAL 1 4 1 6 2.64% 227 

CHECK METER READING 0 1 0 0 0.00%   

LEAKING METER 1 2 0 1 0.44%   

LEAKING SERVICE 0 0 0 0 0.00%   

MAINTENANCE - GENERAL 0 0 1 0 0.00%   

METER NEW / REPLACEMENT 0 0 0 5 2.20%   

METER NOT SHUTTING OFF 0 1 0 0 0.00%   

Total Complaints = 0             
       

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 

Total 
Meters  2018 2019 2020 2021 

% of 
Total 

meters 

EUGOWRA 4 4 3 4 1.03% 387 

CHECK METER READING 2 0 0 0 0.00%   

CUSTOMER DAMAGED SERVICE 0 1 0 0 0.00%   

LEAKING METER 1 1 2 1 0.26%   

LEAKING SERVICE 1 1 1 1 0.26%   

MAINTENANCE – GENERAL 0 1 0 0 0.00%   

METER NEW / REPLACEMENT 0 0 0 1 0.26%   

METER NOT SHUTTING OFF 0 0 0 1 0.26%   

Total Complaints = 0             

 
      

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 

Total 
Meters  2018 2019 2020 2021 

% of 
Total 

meters 

GRENFELL 11 8 15 10 0.75% 1334 

CHECK METER READING 4 2 0 0 0.00%   

DIRTY WATER COMPLAINT 0 0 4 0 0.00%   

LEAKING METER 1 1 4 4 0.30%   

LEAKING SERVICE 2 2 3 2 0.15%   

MAIN BREAK 1 0 1 0 0.00%   

MAINTENANCE – GENERAL 1 2 1 2 0.15%   

METER NEW / REPLACEMENT 0 0 0 2 0.15%   

METER NOT SHUTTING OFF 2 1 1 0 0.00%   

NO WATER COMPLAINT 0 0 1 0 0.00%   

Total Complaints = 0             
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ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 

Total 
Meters  2018 2019 2020 2021 

% of 
Total 

meters 

LYNDHURST 3 1 1 0 0.00% 155 

CHECK METER READING 1 0 0 0 0.00%   

LEAKING METER   1 0 1 0 0.00%   

LEAKING SERVICE 1 0 0 0 0.00%   

LOW PRESSURE COMPLAINT 0 1 0 0 0.00%   

MAINTENANCE – GENERAL 0 1 0 1 0.65%   

METER NOT SHUTTING OFF 1 0 0 0 0.00%   

Total Complaints = 0             

 
      

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 

Total 
Meters  2018 2019 2020 2021 

% of 
Total 

meters 

MANDURAMA 1 0 1 0 0.00% 134 

LEAKING METER   1 0 1 0 0.00%   

LEAKING SERVICE 0 0 0 2 1.49%   

METER NEW / REPLACEMENT 0 0 0 1 0.75%   

Total Complaints = 0             

 
      

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 

Total 
Meters  2018 2019 2020 2021 

% of 
Total 

meters 

MANILDRA 1 5 0 6 2.15% 279 

CUSTOMER DAMAGED MAIN 0 1 0 0 0.00%   

LEAKING METER   0 3 0 0 0.00%   

LEAKING SERVICE 0 1 0 3 1.08%   

MAIN BREAK 1 0 0 3 1.08%   

Total Complaints = 0             
       

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 

Total 
Meters  2018 2019 2020 2021 

% of 
Total 

meters 

MILLTHORPE 1 8 3 2 0.44% 453 

LEAKING METER   0 2 1 0 0.00%   

LEAKING SERVICE 0 1 1 0 0.00%   

LOW PRESSURE COMPLAINT 0 1 0 0 0.00%   

MAIN BREAK 0 1 1 0 0.00%   

MAINTENANCE - GENERAL 1 1 0 1 0.22%   

METER NOT SHUTTING OFF 0 1 0 0 0.00%   

METER SPECIAL METER READING 0 0 0 1 0.22%   
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PATHCOCK FAILURE 0 1 0 0 0.00%   

Total Complaints = 0             

 
      

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 

Total 
Meters  2018 2019 2020 2021 

% of 
Total 

meters 

QUANDIALLA 2 0 0 1 2.00% 100 

BURST METER 0 0 0 1 1.00%   

CHECK METER READING 1 0 0 0 0.00%   

LEAKING METER   0 0 0 1 1.00%   

LEAKING SERVICE 1 0 0 0 0.00%   

NO WATER COMPLAINT 0 0 0 0 0.00%   

Total Complaints = 0             

              

TOTAL ACROSS CTW TOWNSHIPS 76 72 60 83 1.40% 5932 

Notes: 
1. Comparison years use data from the same period ie February 2021 to April 2021. 
2. Total Meters is the number of meters where water is connected. 

3. CTW complaint rolling value score across 12mths == 6.07%, which is above the 2017/18 NSW 
State median of 5.0 complaints/1000 connections.   

4. CTW Total Service Activities and Requests score == 1.40%, which is below CTW benchmark of 
5% across all townships.  
 

c)  Lake Rowlands 

The current level of Lake Rowlands Dam is 97% (10.06.21). The Dam’s scour valve 

is fully open to provide a storage buffer for the current rain and snow conditions. 

d) New Water Services 

Since the previous council meeting, there have been zero (0) new domestic water 

services connected to Council’s mains.  

e)  Water transfer through CTW  OCC pipeline 

 No water has been transferred to, or from, Orange using this pipeline.  

 

BUDGET IMPLICATIONS 

Nil 

 

POLICY IMPLICATIONS 

 

Nil 

 

ATTACHMENTS 
 
Nil 
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19) QUESTIONS ON NOTICE 
 

(General Manager) 
         

No questions on notice were received.  
 
ATTACHMENTS 
 
Nil 
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20)  
REQUEST FOR COMPENSATION – ACCOUNT 754000008 (CR.EQ.1) 
 

(General Manager) 
         
 
RECOMMENDATION: 
 
1. That, as this matter deals with an item that is subject to the affairs of a 
consumer, Council consider this matter in the Committee of the Whole and that in 
terms of Section 10A (2) of the Local Government Act, the press and the public be 
excluded from the meeting of the Committee of the Whole. 
 

 
ATTACHMENTS 
 
Nil 
 

 


