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APPLICATION FOR NEW  
RURAL WATER SUPPLY CONNECTION  

 

 Owner Details: 
Owners Surname/s: 

Owners full Given Names: 

Postal Address: 

Email:  

Phone (BH):                                           (AH): Mobile: 
 

Property Details: (please complete fully as shown on the Council Rate Notice) 
Lot:                                                                     Section: Deposited Plan: 

Street Number:           Street Name:  

Town:                                                                                 Shire:  

Area:                                                                      County: Parish: 
 

Service Details: 
 New Service  Alterations to existing Disconnection of existing 

 
Briefly describe the overall purpose of the requested water supply: 
 
 
 
 

Declarations:* 
Owner   (must be completed by the current owner) 

▪ I, being the owner of the above premises, hereby authorise the carrying out of the works applied 
for as above. 

▪ I have read, understood and agree to comply with the Rural Water Supply Policy CTW-PR004. 
▪ I understand that continuing with a service connection I agree to enter a water supply agreement.  

▪ I enclose a copy of the current Council Rate Notice for the above property. 
Name: 
Signature:                                                                           Date: 
 

* Declaration must be completed or the application will not be processed. 
Please complete the site location on reverse of form (if not previously supplied). Council will endeavour to 
make connection at the preferred location. 

INFORMATION REGARDING WATER SERVICES 
 

All work undertaken and all pipes and fittings to be connected to the Council’s water supply must be strictly in 
accordance with the provisions of the AS/NZS 3500.1 and Council’s requirements. The owner acknowledges 
responsibility to ensure these works are carried out in accordance with these standards. 
 

Council may install an appropriate backflow prevention and pressure regulating device on information supplied on this 
form. The customer is responsible for the ongoing maintenance, annual inspection and testing by a suitable qualified 
plumber and the eventual replacement of the backflow devices. The results of annual inspections and testing must be 
made available to Council upon request. 
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Service Connections will not be made until the following has been completed: 

• All fees and charges due, and arrears of fees and charges, are fully paid. 

• A minimum 20kL storage tank is installed.  

• The pipeline between the service connection point of supply and the storage tank is 
installed. Note: minimum 1200 kPa pressure rated pipe, fitting and equipment 
required. 

• CTW are satisfied the storage tank and pipeline comply with the requirements. 
 

 
Site location: 
Please show lot, street and preferred location (mark X) together with nearest cross street. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Office Use Only                                                              Date received - 
Service Size:                mm               Length:                 metres                       Connection Cost:  

Section 64 Developer Charge:                                               No                     Yes         ET’s: Amount:  

Quotation Provided:          /         /                                                                               Total:  

Date Paid:             /         /          Receipt Number:                                 Job Number: 

Account Number:                                                           Meter Number:  Connection Date:             /       /            
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Conditions for a Rural Water Supply 
Information for Consumers 

 

The following information is provided for your information in complying with conditions described in Council's Rural 
Water Supply Policy CTW-PR004. Applicants must read, understand and comply with the conditions as set out in the 
policy. Compliance is necessary to ensure the integrity of the supply to all consumers. 

Any Existing or New Service 

Is a storage tank (or tanks) with a minimum total capacity of 20 kilolitres available? 

❑Yes ❑ No   You must install a tank (or tanks) with a minimum total capacity of 20 kilolitres or the supply 
will not be made available. See Clause 12. 

 
Does the storage tank inlet(s) discharge to the top of the tank(s)? 

❑Yes ❑ No   You must alter the plumbing so that the supply discharges to the top of the tank. This is to 
ensure that there is no possibility of back flow.  See clause 13. 

 
Does the storage tank(s) have a minimum 100mm air gap between inlet and overflow? 

❑Yes ❑ No   You must ensure that a minimum air gap of 100mm is maintained between the outlet of the 
float valve and the invert of the overflow pipe.  This is to ensure that there is no possibility of 
back flow.  Refer clause 13. 

 
Does the supply line run directly between the metering point and the storage tank(s) with no additional connections? 

❑Yes ❑ No   The pipe between the water meter and storage tank must be continuous without any 
connections to other devices i.e. stock troughs.  Refer to clause 13. 
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