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Frequently Asked Questions
Why is CTW making this change?
CTW has reviewed its Drinking Water Management System and Rural Water Supply Policy to ensure that the level of service provided to customers is accurately described and easy to understand.
Water supplied to rural properties receives the same treatment at the water treatment plant as water supplied to towns and villages. However, the conditions in rural supply systems can be very different. Rural customers may be connected through long pipelines that serve relatively few properties and may have low or variable water use. Because of these conditions, CTW cannot always achieve, maintain or verify all of the operational parameters used to demonstrate drinking water compliance at every rural connection point. This includes chlorine residual and, in some parts of the network, the disinfectant concentration and contact time needed to demonstrate effective disinfection.
These limitations do not occur everywhere in the rural network. However, because they can occur in certain areas or under certain operating conditions, CTW cannot guarantee the same level of potable water assurance at every rural property boundary as it can within town and village reticulated systems. Classifying rural supplies as non-potable makes the level of service clearer and better reflects what CTW can reasonably assure.
Why is this happening now?
Modern drinking water management places greater emphasis on risk management and verifying water quality throughout the whole supply system, not just at the treatment plant. During CTW's review, it was identified that some rural supply arrangements present practical challenges for consistently demonstrating potable water compliance at every rural connection point. These challenges may relate to long pipeline distances, low water turnover, water age, storage arrangements, hydraulic conditions and changing demand patterns. The revised classification gives customers clearer information about the service that can reasonably be provided and supports a transparent, risk-based approach to public health management.
Can CTW simply add more chlorine?
No. Chlorine dosing must remain within practical and regulatory limits. Adding more chlorine at the treatment plant is not a simple solution and may not resolve the issue at distant rural connections.
Effective disinfection depends on both chlorine concentration and sufficient contact time between the chlorine and the water. It also depends on factors such as chlorine demand, water age, temperature, pipeline conditions and water turnover.
In long or low-demand rural pipelines, chlorine can naturally reduce over time. In some locations, CTW may not be able to consistently maintain or verify the required combination of chlorine concentration and contact time through to every rural connection point. This is why the issue is about overall system assurance, not simply the amount of chlorine added at the treatment plant.
Can CTW flush the pipelines more frequently?
Flushing can improve water quality in some circumstances, but it is not a practical long-term solution for all rural supply areas. Regular flushing of large rural trunk mains would use significant water, increase operating costs and may still not provide a reliable way to maintain or verify the required water quality parameters at every rural connection point.
Is the water changing?
No. The source water, treatment process and distribution network are not changing as a result of this classification. The change is about how CTW describes the rural service, based on the level of drinking water quality assurance that can reasonably be provided at rural customer connection points.
Is the water safe to drink?
CTW treats the water before it enters the distribution network. However, because CTW cannot consistently demonstrate that rural water supplied at every property connection point meets drinking water requirements, rural supplies are classified as non-potable. Customers should not assume that water from a rural connection is suitable for drinking, food preparation or other potable uses unless it has been independently treated and managed appropriately.
What are the risks if I drink untreated water from a rural connection?
The key issue is that CTW cannot consistently verify ongoing disinfection performance at every rural connection point. Where disinfectant residuals or concentration and contact time parameters cannot be verified, there is less assurance that the water remains suitable for drinking through to the property connection. Other risks may also arise from on-site tanks, private plumbing, cross-connections or other customer-side arrangements. The purpose of the classification is to make this limitation clear so customers can make suitable arrangements where potable water is required.
Can I install treatment equipment?
Yes. Some rural customers use rainwater systems, filtration, ultraviolet disinfection, chlorination or other treatment arrangements. The right option depends on the property, the intended use of the water and how the system will be maintained. CTW cannot certify or recommend a particular treatment system. Customers should obtain independent advice from a qualified water treatment professional before selecting, installing or relying on treatment equipment.
Do filters and UV systems work?
Appropriately selected, installed and maintained treatment systems can help manage drinking water quality. However, no system is effective unless it is properly designed for the water source, operated correctly and maintained over time. Customers should seek independent professional advice about the most suitable treatment arrangement for their property.
Can I continue using the water for stock and rural purposes?
Yes. The classification change does not prevent the use of water for approved non-potable purposes, including stock watering, garden watering, rural property maintenance and other approved external uses.
Am I being disconnected?
No. The policy does not require existing rural customers to be disconnected. The purpose of the policy is to clarify the level of service and water quality classification that applies to rural connections.
Will my water charges change?
No. The reclassification of the service does not change existing water charges or fees.
Why can't CTW provide the same service as it does in town?
Town and village customers are located within reticulated potable service areas where water quality can be more effectively managed, monitored and verified. Rural customers are often supplied over much greater distances and through lower-demand parts of the network. In some areas or operating conditions, this makes it impractical to provide or verify the same level of drinking water quality assurance available within town and village systems.
Who can I contact for more information?
If you have questions about your rural water supply, please contact Central Tablelands Water on 
(02) 6391 7200 or water@ctw.nsw.gov.au 

Central Tablelands Water, 30 Church Street, Blayney NSW 2799	
Ph: (02) 6391 7200     Email: water@ctw.nsw.gov.au 
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